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SECTION B 
SERVICES AND PRICES 



B. 1 . SERVICES . The Contractor shall provide guard services in accordance with Section C - 
PERFORMANCE WORK STATEMENT TPWS) and the Exhibits attached to this contract. As 
described in Section C, two types of services are required: Standard Services and Additional or 
Emergency Services. For the Additional or Emergency Services, the Government may require 
the Contractor to supply additional materials or equipment, the costs for which shall be 
reimbursed under and in accordance with the terms and conditions of this contract. 

B.l.l. OFFERS AND PAYMENT IN U.S. DOLLARS . U.S. firms are eligible to be paid in 
U.S. dollars. U.S. firms desiring to be paid in U.S. dollars should submit their offers in U.S. 
dollars. A U.S. firm is defined as a company which operates as a corporation incorporated under 
the laws of a state within the United States. 

NOTE: The definition of U.S. Firm for payment purposes should not be confused with the 
definition of U.S. Person for purpose of applying U.S. preference in the proposal evaluation. 
(See Section K for U.S. Person definition.) 

FOREIGN FIRMS . Any firm, which is not a U.S. firm, is a foreign firm. Any firm that does not 
meet the above definition of U.S. firm shall submit its prices and receive payment in local 
currency. 

B.2 PRICING 

B.2. 1 GENERAL . In consideration of satisfactory performance, the Government will pay the 
Contractor each month for Standard Services and Additional or Emergency services on a time 
and materials basis, and a fixed monthly rate for vehicles and other equipment, if provided by the 
Contractor. If Defense Base Act Insurance is required under this contract, the Government shall 
reimburse the Contractor at cost. 

B.2.2 STANDARD SERVICES . The hourly rates for Standard Services are fully loaded rates, 
including: 

• all direct and indirect labor costs (including any premiums relating to overtime, holidays or 
night shifts, etc., and materials, excluding separately priced vehicles and communications 
equipment); 

• all direct and indirect material costs (except for separately priced vehicles and 
communications equipment); 

• insurance (see FAR 52.228-4 and 52.228-5 in Section I; except for separately reimbursed 
DBA insurance); 

• severance pay; 

• all overhead and indirect costs, including general and administrative expenses (G&A); and 

• profit. 
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B.2.3 ADDITIONAL OR EMERGENCY SERVICES . The hourly rates for Additional or 
Emergency Services, as defined in Section C, are fully loaded rates, including: 

• all direct and indirect labor costs (including any premiums relating to overtime, holidays or 
night shifts, etc., and materials, excluding separately priced vehicles and communications 
equipment); 

• all direct and indirect material costs (except for separately priced vehicles and 
communications equipment); 

• insurance (see FAR 52.228-4 and 52.228-5 in Section I; except for separately reimbursed 
DBA insurance); 

• all overhead and indirect costs, including general and admini strati ve expenses (G&A); and 

• profit. 

B.2.4 VEHICLES . The monthly rate shall include all operating costs (see Section H), 
including, but not limited to fuel, lubricants, oil, routine and special maintenance, care and 
cleaning, emission cards, circulation dues and insurance. 

B.2.5 LOCAL GUARD FORCE RADIO NETWORK EQUIPMENT . The monthly rate shall 
include all costs associated with radio/communications equipment (see Section C), including 
maintenance costs. 

B.2.6 MATERIALS OR EQUIPMENT . These are items for which the contractor shall be 
reimbursed at cost (see C.2.2.1.) for all non-expendable equipment and expendable supplies, 
related to performance of Additional or Emergency Services. 

B.2.7 DEFENSE BASE ACT INSURANCE . The hourly rates and prices in the contract shall 
not include Defense Base Act (DBA) Insurance. The Government will reimburse the Contractor 
directly for DBA Insurance that is required and obtained in accordance with Section I, DOSAR 
652.228-71, "Worker's Compensation Insurance (Defense Base Act) - Services (DEVIATION)" 
and FAR 52.228-3, "Worker's Compensation Insurance (Defense Base Act)". 

When the contract is awarded, the Contractor shall contact the Contracting Officer and request 
the name of the insurance broker under contract to the Department of State. After paying the 
DBA insurance premium, the Contractor shall submit the certification of coverage from the 
carrier and a voucher for payment to the Contracting Officer. A paid invoice must support the 
voucher. The Contractor shall submit the certification to the Contracting Officer before the 
Notice to Proceed (see Section F). 

The cost of DBA insurance is paid on an annual basis. The period of performance of this 
contract may be extended beyond one year. If so, the Contractor shall contact the Contracting 
Officer, request the new rates, and be reimbursed by the Government for the actual, documented 
DBA insurance costs. 

B.2.8 DESCRIPTIONS OF LABOR CATEGORIES . See Section C for definitions and major 
duties/ responsibilities of the labor categories for Standard Services and Additional or 
Emergency Services. All other personnel that may be required in the performance of this 
contract are not separately priced. For example, the Project Manager (see Section H) and any 
administrative staff are not separately priced, but are included as part of overhead reflected in the 
hourly rates. 
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B.2.9 VALUE ADDED TAX . Value Added Tax (VAT) is not applicable to this contract and 
shall not be included in the rates for Standard Services, Additional or Emergency Services, 
Vehicles, or in the estimated amount for Materials. The U.S. Government is exempt from the 
payment of Value Added Tax (VAT) by virtue of Law 1642/86, Article 22. 

B.3 PRICES . 

B.3. 1 STANDARD SERVICES . (See Section C and Exhibit A.) The Contractor shall provide 
the guard service shown below for the base period of the contract, starting on the date stated in 
the Notice to Proceed and continuing for a period of 12 months. The fixed hourly rate, estimated 
number of hours, and ceiling for each category are: 



B.3.1.1. 



Athens and surrounding suburbs 



Labor Categories 



Hourly 
Ratex 



Number 
Of Hours 



Ceiling Price 
- in Euros 



Supervisor 

Armed Supervisor 

Senior Guard 

Armed Senior Guard 

Guard (PS) 

Guard (QBO) 

Armed Guard 

Armed Guard (QBO) 
Dispatcher 



B.3. 1.2. Consulate General Thessaloniki 



Labor Categories Hourly Number Ceiling Price 

Ratex Of Hours = -in Euros 


Supervisor 




Senior Guard (MP) 


Guard 





B.3.2 ADDITIONAL OR EMERGENCY SERVICES . (See Subsection C. 1.2 and C.2.2, 
Additional or Emergency Services .') The following estimated services for the base period of the 
contract are as follows: 



The fixed hourly rate, estimated number of hours, and ceiling for each category are: 



B.3 .2. 1 . Athens and surround 


ing suburbs 




Labor Categories 


Hourly 
Ratex 


Number 
Of Hours 


Ceiling Price 
- in Euros 




Supervisor 




Armed Supervisor 


Senior Guard 
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Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Armed Guard (OBO) 



Dispatcher 



B.3.2.2. Consulate General Thessaloniki 



Labor Categories 


Hourly 


Number 


Ceiling Price 


Rate x 


Of Hours = 


- in Euros 



Supervisor 



Senior Guard (MP) 



Guard 



B.3.3. VEHICLES . The firm fixed-price for all vehicles (excluding Surveillance Detection 
vehicles) necessary for performance of this contract, as described in B.2.4., is: 



B.3.3.1. 



Athens 



Monthly 
rate x 



Number 
of months 



Total 
Price 



B.3.3 .2. 



Thessaloniki 



Monthly 
rate x 



Number 
of months 



Total 
Price 



□ 



B.3.4. RADIO NETWORK EQUIPMENT. The firm fixed-price for all communications 
equipment necessary for performance of this contract, as described in B.2.5, is: 



B.3.4.1. 



Athens 



Monthly Number 
rate x of months 



Total 
Price 



B.3.4.2. 



Thessaloniki 



Monthly 
rate x 



Number 
of months 



Total 
Price 



UNCLASSIFIED 



UNCLASSIFIED 

Contract No, SGR100-06-C-0353 



B 3.5Materials or equipment reimbursed for additional or emergency services shall not exceed 
(see B.2.6): 



B.3.5.1. 
B.3.5.2. 



Athens 
Thessaloniki 



B.3.6 DEFENSE BASE ACT CDBAt INSURANCE. The Government will reimburse the 
Contractor for DBA insurance. The total estimated cost of this insurance is: $1,825,00 (or 
€ 1.470.95V 




B.3 .7 CONTRACT PRICE . The total ceiling price for the base period of this contract is: 

CEILING PRICE- in € 



B4 



B.3.7.1. Athens 


B.3.1.1 


Standard Services 


B.3 .2.1. 


Additional or Emergency Services 


B.3.3.1. 


Vehicles 


B.3.4.1. 


Communications Equipment 


B.3.5.1 


Materials 


B.3.6. 


Defense Base Act 








SUBTOTAL 


B.3 .7.2. Thessaloniki 


B.3. 1. 2 


Standard Services 


B.3.2.2. 


Additional or Emergency Services 


B.3 .3 .2 


Vehicles 


B.3. 4.2 


Communications Equipment f 


B.3.5.2 


Materials _J 








SUBTOTAL 1 



B4 



TOTAL CEILING PRICE FOR BASE PERIOD: 



€6.271.987.54 



B.3.8 The Contractor shall notify the Contracting Officer in writing 60 days before the 
Contractor expects the total costs incurred to exceed 75% of any ceiling price/not to exceed 
amount listed above. 

B.4 OPTION YEARS: LEVELS OF EFFORT AND PRICING . 

FIRST OPTION YEAR - starting one year after the start date shown in the Notice to Proceed 
and continuing for a period of twelve months. 

B.4. 1 . STANDARD SERVICES . (See Section C and Exhibit A.) The Contractor shall provide 
the guard service shown below for the first option year of the contract. The fixed hourly rate, 
estimated number of hours, and ceiling for each category are: 
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B,4. 1 . 1 . Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Armed Guard (OBO) 



Dispatcher 



Hourly 
Rate x 



Number 
Of Hours 



Ceiling Price 
-in Euros 



B4 



B.4.1.2. Consulate General Thessaloniki 



Labor Categories 



Supervisor 



Senior Guard (MP) 



Guard 



Hourly 


Number 


Ratex 


Of Hours = 



Ceiling Price 
- in Euros 



B4 



B.4.2 ADDITIONAL OR EMERGENCY SERVICES . (See Subsection C. 1.2 and C.2.2, 
Additional or Emergency Services .') The following estimated services for the base period of the 
contract are as follows: 

The fixed hourly rate, estimated number of hours, and ceiling for each category are: 
B.4.2. 1. Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Armed Guard (OBO) 
Dispatcher 



Hourly 
Ratex 



Number 
Of Hours 



Ceiling Price 
- in Euros 



B4 
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B.4.2.2. Consulate General Thessaloniki 



Labor Categories 


Hourly Number Ceiling Price 
Rate x Of Hours = - in Euros 


Supervisor 




Senior Guard (MP) 


Guard 





B.4.3. VEHICLES . The firm fixed-price for all vehicles (excluding Surveillance Detection 
vehicles) necessary for performance of this contract, as described in B.2.4., is: 



B.4.3. 1. Athens 

Monthly Number Total 
rate x of months = Price 



B.4.3.2. Thessaloniki 



Monthly Number Total 
rate x of months = Price 



B.4.4. RADIO NETWORK EQUIPMENT. The firm fixed-price for all communications 
equipment necessary for performance of this contract, as described in B.2,5, is: 

B.4,4.1. Athens 

Monthly Number Total 
rate x of months = Price 



B.4.4.2. Thessaloniki 



Monthly Number Total 
rate x of months = Price 



B.4.5Materials or equipment reimbursed for additional or emergency services shall not exceed 
(see B.2.6): 



B.4.5.1. Athens 
B.4.5.2. Thessaloniki 



B.4.6 DEFENSE BASE ACT (DBA') INSURANCE. The Government will reimburse the 
Contractor for DBA insurance. The total estimated cost of this insurance is: $1,825.00 (or 
€1.470.95). 
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B.4.7 CONTRACT PRICE . The total ceiling price for the first option year of this contract is: 

CEILING PRICE- in € 



B.4.7. 1. Athens 


B.4.1.1 


Standard Services 




B.4.2.1. 


Additional or Emergency Services 




B.4.3.1. 


Vehicles 




B.4.4.1. 


Communications Equipment 




B.4.5.1, 


Materials 




B.4.6. 


Defense Base Act 












SUBTOTAL 




B.4.7.2. Thessaloniki 


B.4.1.2 


Standard Services 




B4.2.2. 


Additional or Emergency Services 




B.4.3.2 


Vehicles 




B.4.4.2 


Communications Equipment 




B.4.5.2 


Materials 












SUBTOTAL 




TOTAL CEILING PRICE FOR FIRST OPTION YEAR 



B4 



B.4.8. The Contractor shall notify the Contracting Officer in writing 60 days before the 
Contractor expects the total costs incurred to exceed 75% of any ceiling price/not to exceed 
amount listed above. 

B,5. SECOND OPTION YEAR - starting two years after the start date shown in the Notice to 
Proceed and continuing for a period of twelve months. 

B.5.1 STANDARD SERVICES . (See Section C and Exhibit A.) The Contractor shall provide 
the guard service shown below for the second option year of the contract. The fixed hourly rate, 
estimated number of hours, and ceiling for each category are: 

B.5. 1 . 1 . Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Hourly 
Rate x 



Number 
Of Hours 



Ceiling Price 
- in Euros 



B4 
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Armed Guard (OBO) 




Dispatcher 













Labor Categories 1 Hourly Number Ceiling Price 

LRatex Of Hours = -in Euros 


Supervisor 




Senior Guard (MP) 


Guard 





B.5.2 ADDITIONAL OR EMERGENCY SERVICES . (See Subsection C. 1 .2 and C.2.2, 
Additional or Emergency Services .) The following estimated services for the base period of the 
contract are as follows: 

The fixed hourly rate, estimated number of hours, and ceiling for each category are: 
B.5.2.1 . Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Armed Guard (OBO) 



Dispatcher 



Hourly 
Ratex 



Number 
Of Hours 



Ceiling Price 
- in Euros 



B.5.2.2. Consulate General Thessaloniki 



Labor Categories 



Supervisor 



Senior Guard (MP)_ 
Guard 



Hourly 


Number 


Ceiling Price 


Ratex 


Of Hours = 


- in Euros 



10 

UNCLASSIFIED 



UNCLASSIFIED 

Contract No, SGR100-06-C-0353 



B.5.3. VEHICLES . The firm fixed-price for all vehicles (excluding Surveillance Detection 
vehicles) necessary for performance of this contract, as described in B.2.4, is: 



B.5.3. 1. Athens 



Monthly Number Total 
rate x of months = Price 

" B4 



B.5,3.2. Thessaloniki 

Monthly Number Total 

rate x of months = Price 

I " I B4 



B.5.4. RADIO NETWORK EQUIPMENT. The firm fixed-price for all communications 
equipment necessary for performance of this contract, as described in B.2.5, is: 

B.5.4.1. Athens 

Monthly Number Total 
rate x of months - Price 

I " " I B4 



B.5.4.2. Thessaloniki 

Monthly Number Total 
rate x of months = Price 



B.5.5 Materials or equipment reimbursed for additional or emergency services shall not exceed 
(seeB.2.6): 



B.5.5.1. 
B.5.5.2. 



Athens 
Thessaloniki 



B 5 6 DEFENSE BASE ACT (DBAt INSURANCE. The Government will reimburse the 
Contractor for DBA insurance. The total estimated cost of this insurance is: $1,825.00 for 
€ 1.470.95V 



ftjjbWersionTfroml 



B4 
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B.5.7 CONTRACT PRICE . The total ceiling price for the second option year of this contract 
is: 



CEILING PRICE- in € 



B.5.7. 1. Athens 




B.5.1.1 


Standard Services 






B.5.2.1. 


Additional or Emergency Services 






B.5.3.1. 


Vehicles 




B.5.4.1. 


Communications Equipment 




B.5.5.1 


Materials 




B.5.6. 


Defense Base Act 












SUBTOTAL 




B.5.7.2. Thessaloniki 


B.5.1.2 


Standard Services 




B.5.2.2. 


Additional or Emergency Services 




B.5.3.2 


Vehicles 




B.5.4.2 


Communications Equipment 




B.5.5.2 


Materials 












SUBTOTAL 




i — 

TOTAL CEILING PRICE FOR SECOND OPTION YEAR: 



B.5.8 The Contractor shall notify the Contracting Officer in writing 60 days before the 
Contractor expects the total costs incurred to exceed 75% of any ceiling price/not to exceed 
amount listed above. 

B.6. THIRD OPTION YEAR - starting three years after the start date shown in the Notice to 
Proceed and continuing for a period of twelve months. 

B.6. 1 STANDARD SERVICES . (See Section C and Exhibit A.) The Contractor shall 

provide the guard service shown below for the third option year of the contract. The fixed hourly 
rate, estimated number of hours, and ceiling for each category are: 



B.6.1.1. 



Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Guard (PS) 



Guard (OBO) 



Armed Guard 



Armed Guard (OBO) 



Hourly 
Ratex 



Number 
Of Hours 



Ceiling Price 
- in Euros 
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Dispatcher 













Labor Categories Hourly Number Ceiling Price 

Rate x Of Hours = - in Euros 


Supervisor 




Senior Guard (MP) 


Guard 




B.6.3. VEHICLES. The firm! 


ixed-price for all vehicles (excluding Surveillance Detection 



B.6.3.1. 



Athens 



Monthly 
rate x 



B.6.3.2. 



Thessaloniki 



Monthly 
rate x 



Number 
of months 



Total 
Price 



Number 
of months 



Total 
Price 



B.6.4. RADIO NETWORK EQUIPMENT. The firm fixed-price for all communications 
equipment necessary for performance of this contract, as described in B.2.5, is: 

B.6.4. 1. Athens 

Monthly Number Total 
rate x of months = Price 



B.6.4.2. Thessaloniki 

Monthly Number Total 
rate x of months = Price 



B.6.5Materials or equipment reimbursed for additional or emergency services shall not exceed 
(seeB.2.6): 



B.6.5.1. Athens 
B.6.5.2. Thessaloniki 
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3,6.6 DEFENSE BASE ACT fDBAI INSURANCE. The Government will reimburse the 
Contractor for DBA insurance. The total estimated cost of this insurance is: $1.825.00 (or 
€1.470.95). 



t(^b'nversibntoomll!JSh)] 



@ifcu$M> 



B.6.7 CONTRACT PRICE . The total ceiling price for the third option year of this contract is: 

CEILING PRICE - in € 



B.6.7. 1. Athens 


B.6.1.1 


Standard Services 




B.6.2.1. 


Additional or Emergency Services 




B.6.3.1. 


Vehicles 




B.6.4.1. 


Communications Equipment 




B.6.5.1 


Materials 




B.6.6. 


Defense Base Act 












SUBTOTAL 




B.6.7.2. Thessaloniki 


B.6.1.2 


Standard Services 




B.6.2.2. 


Additional or Emergency Services 




B.6.3.2 


Vehicles 




B.6.4.2 


Communications Equipment 




B.6.5.2 


Materials 












SUBTOTAL 




TOTAL CEILING PRICE FOR THIRD OPTION YEAR 



B4 



B.6.8 The Contractor shall notify the Contracting Officer in writing 60 days before the 

Contractor expects the total costs incurred to exceed 75% of any ceiling price/not to exceed 
amount listed above. 

B.7 FOURTH OPTION YEAR - starting four years after the start date shown in the Notice to 
Proceed and continuing for a period of twelve months. 

B.7. 1 STANDARD SERVICES . (See Section C and Exhibit A.) The Contractor shall 

provide the guard service shown below for the fourth option year of the contract. The fixed 
hourly rate, estimated number of hours, and ceiling for each category are: 



B.7.1.1. 



Athens and surrounding suburbs 



Labor Categories 



Supervisor 



Armed Supervisor 



Senior Guard 



Armed Senior Guard 



Hourly 


Number 


Ceiling Price 


Rate x 


Of Hours 


- in Euros 









B4 
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Guard (DS) 




Guard (OBO) 


Armed (juara 


Armed Guard (OBO) 


Dispatcher 




B.7.2.2. Consulate General Thess 


aloniki 


Labor Categories Hourly Number Ceiling Price 

Rate* Of Hours = -in Euros 


Supervisor 




Senior Guard (MP) 


Guard 





B.7.3. VEHICLES . The firm fixed-price for all vehicles (excluding Surveillance Detection 
vehicles) necessary for performance of this contract, as described in B.2.4, is: 



B.7.3. 1. 



Athens 



Monthly 
rate x 



Number 
of months 



Total 
Price 



B.7.3.2. 



Thessaloniki 



Monthly 
rate x 



Number 
of months 



Total 
Price 



B.7.4. RADIO NETWORK EQUIPMENT. The firm fixed-price for all communications 
equipment necessary for performance of this contract, as described in B.2.5, is: 



B.7.4.1. 



Athens 



Monthly 
rate x 



Number 
of months 



Total 
Price 



B.7.4.2. 



ThessaioniKi 



Monthly 
rate x 



Number 
of months 



Total 
Price 
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B.7.5MateriaIs or equipment reimbursed for additional or emergency services shall not exceed 
(seeB.2.6): 



B.7.5.1. 
B.7.5.2. 



Athens 
Thessaloniki 



B.7.6 DEFENSE BASE ACT CDBA1 INSURANCE. The Government will reimburse the 
Contractor for DBA insurance. The total estimated cost of this insurance is: $1,825.00 (or 
€1.470.95). 



B.7.7 CONTRACT PRICE . The total ceiling price for the fourth option year of this contract is: 

CEILING PRICE- in € 



B4 



B.7.7. 1. 



Athens 



B.7.1.1 



B.7.2.1. 



B.7.3.1. 



B.7.4.1. 



B.7.5.1 



B.7.6. 



Standard Services 



Additional or Emergency Services 



Vehicles 



Communications Equipment 



Materials 



Defense Base Act 



SUBTOTAL 



B.7.7.2. 



Thessaloniki 



B.7.1.2 



B.7.2.2. 



B.7.3.2 



B.7.4.2 



B.7.5.2 



Standard Services 

Additional or Emergency Services 



Vehicl 



les 



Communications Equipment 



Materials 



SUBTOTAL 



TOTAL CEILING PRICE FOR FOURTH OPTION YEAR: 

B 7 8 The Contractor shall notify the Contracting Officer in writing 60 days before the 

Contractor expects the total costs incurred to exceed 75% of any ceiling price/not to exceed 
amount listed above. 

B 8 GRAND TOTAL PRICE : The total ceiling price for the base period and all option years 
is: €31359,937.70. 

B.9. 652.216-71 PRICE ADJUSTME NT (AUG 1999) 

(a) The contract price may be increased or decreased in actual costs of direct service 
labor which result directly from laws enacted and effective during the term of this contract by the 
Greek Government. Direct service labor costs include only the costs of wages and direct benefits 
(such as social security, health insurance, unemployment compensation insurance) paid to or 



B4 
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incurred for the direct benefit of personnel performing services under one of the categories listed 
in Section B of this contract. Price adjustments will include only changes in direct service labor 
costs incurred in order to comply with the requirements of the law. No adjustment will be made 
under this clause with respect to labor costs of personnel not performing direct service labor 
under the categories of Section B, or for overhead, profit, general and administrative (G&A) 
costs, taxes or any other costs whatsoever. 

(b) For the contracting officer to consider any request for adjustment, the contractor 
shall demonstrate in writing: 

( 1 ) That the change in the law occurred during the term of this contract and 
subsequent to the award date of this contract; and, 

(2) That the change in the law could not have been reasonably anticipated 
prior to contract award; and, 

(3) How the change in the law directly affects the contractor's costs under this 
contract. 

(c) The contractor shall present data that clearly supports any request for adjustment. 
This data shall be submitted no later than 30 calendar days after the changes in the law have been 
made public. This data shall include, but not be limited to, the following: 

(1) The calculation of the amount of adjustment requested; and, 

(2) Documentation that identifies and provides the appropriate portions of the 
text of the particular law from which the request is derived. 

(d) In order to establish the change between the requested adjusted rate and the 
original rate, the contractor shall support the appropriate data and composition of the original 
rate and the requested adjusted rate. This shall include details regarding specific hourly rates 
paid to individual employees. For contracts paid in U.S. dollars, the contractor's request for price 
adjustment shall present data reflecting: 

( 1 ) The exchange rate in effect on the date of the contractor's proposal that 
was accepted for the basic contract; and 

(2) The current exchange rate and its effect on payment of workers in local 
currency. The allowable adjustment shall be limited to the extent to which 
increases in direct service labor costs due to host country law changes are 
not offset by exchange rate gains. 

(e) Only direct cost changes mandated by enacted laws shall be considered for 
adjustment under this contract. Changes for purposes of maintaining parity of pay between 
employees at the minimum mandated levels and employees already paid at levels above the 
newly mandated minimums shall not be considered. Therefore, if the contractor elects to 
increase payments to employees who are already being paid at or above the mandated amounts, 
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such increased costs shall be borne solely by the contractor and shall not be justification for an 
increase in the hourly and monthly rates under this contract. 

(f) Any request for adjustment shall be presented by signature of an officer or general 
partner of the contractor having overall responsibility for the conduct of the contractor's affairs. 

(g) No adj ustment shall be made to the contract price that relates to any indirect, 
overhead, or fixed costs, profit or fee. Only the changes in direct service labor wages (and any 
benefits based directly on wages) shall be considered by the U.S. Government as basis for 
contract price changes. 

(h) No request by the contractor for an adjustment under this clause shall be allowed 
if asserted after final payment has been made under mis contract. 

(i) This clause shall only apply to laws enacted by the Greek Government meeting 
the criterion set forth above in paragraph (b)- No adjustments shall be made due to currency 
fluctuations in exchange rates. 

B.10 PAYMENT. CETLING. AND WITHHOLDING . 

B.10.1 The Government will pay the Contractor for the number of hours worked, following the 
procedures in FAR clause 52.232-7 in Section I of this contract. 

B 10 2 The Contractor shall not exceed the ceiling prices shown above either in total or for any 
category, unless the Contracting Officer signs a written contract modification to increase the 
ceiling. 

B 10 3 The Government will make no withholding/retainage under FAR 52.232-7, paragraph 
(a)(2), "Payments Under Time-and-Materials and Labor-Hour Contracts," in Section I of this 
contract. 
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SECTION C 
PERFORMANCE WORK STATEMENT (PWS1 

C.l WORK REQUIREMENTS 

C. 1 . 1 GENERAL . The American Embassy Athens, Greece and constituent posts [hereinafter 
referred to as the "American Embassy"] needs a secure environment to conduct its mission. The 
Embassy under this performance-based contract requires the operation and management of guard 
services in order to prevent unauthorized access, protect life, maintain order, deter criminal 
attacks against employees, dependents and property and terrorist acts against all U.S. assets, and 
prevent damage to Government property. The Contractor shall furnish managerial, 
administrative and direct labor personnel to accomplish all work required by this contract. The 
Contractor's employees shall be on-site only for contractual duties and not for any other business 
or purposes. 

C. 1 . 1 . 1 MANAGEMENT . The organizational structure of guard services consists of staff led 
by a Project Manager. The Project Manager shall manage the Contractor's workforce and be the 
Contractor's liaison with the American Embassy (see Section H). The Project Manager shall be 
available at all times to receive and implement orders or special instructions from the 
Contracting Officer or Contracting Officer's Representative (COR; see Section G) concerning the 
operation, protection, and security of assigned areas. The Project Manager position is a key 
position and is staffed in accordance with the requirements described in H.5. 

The uniformed guard force is led by the Guard Force Commander (GFC). The Guard Force 
Commander's work hours are considered flexible and the COR may adjust the Guard Force 
Commander's daily work schedule to include assignment to evening, weekend and holiday 
periods without a further equitable adjustment in the terms and conditions of the contract. 
Cumulative adjustments to the daily work schedule shall not exceed the total weekly hours 
described on Exhibit A for this post. The COR shall provide reasonable prior notification in 
writing of all schedule changes. The Guard Force Commander position is a key position and is 
staffed in accordance with the requirements described in H.5. 

The Guard Force Commander has one or more shift supervisors reporting to him/her. The scope 
and size of the guard services will determine the number of Shift Supervisor positions required. 
Normally shift supervisor positions are manned 24 hours a day, 7 days a week. The Shift 
Supervisor's function shall be to supervise all guard personnel assigned during the shift. 

The Guard Force Commander and Shift Supervisors positions are set forth in Section J, Exhibit 
A. The Project Manager position is excluded from Exhibit A and may be included in the 
overhead rate. 

C. 1 .2 PERSONNEL . The Contractor shall provide trained guard personnel for posts designated 
and for the hours indicated in Exhibit A. See also Section H. Listed below are the labor 
categories set forth under Standard and Additional or Emergency Services. 

C.l.2.1 SUPERVISOR . 

DEFINITION - A generic term for all supervisory levels in a local guard force. Positions may 
include the following job categories depending upon the size and scope of the guard program: 
(1) Guard Force Commander; (2) Shift Supervisor; and (5) certain specified Senior Guards. 
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MAJOR DUTIES AND RESPONSIBILITIES - May include all or part of the responsibilities 
set forth below: 

• supervision of the guard force that provides protection to all U.S. mission facilities, 
residences, and to the Chief of Mission; 

• preparing of guard orders, deployment of guards and weekly scheduling; 

• conducting inspections of guards and guard posts; 

• investigating irregularities; 

• preparing reports and making recommendations regarding discipline and termination actions; 

• overseeing the training program to insure effectiveness; 

• overseeing guard program logistics including, e.g., explosive detection, x-ray and GEMS 
equipment; 

• acting as a point of contact with the RSO on operational guard force matters. 
C.l.2.1.1 

C. 1.2.2 SENIOR GUARD - 
DEFINITION - Person who performs guard duties requiring special skills, such as detector 
operations, including routine operator maintenance, or supervises other guard personnel. 

MAJOR DUTIES AND RESPONSIBILITIES - The Senior Guard may be responsible for: 

• supervision of one to three guards at separate sites, 

• supervision of special function teams such as mobile patrol units, 

• on-the-j ob training of subordinates, 

• performing as the Explosive Detector (ED) Operator and may implement ED alarm 
resolution procedures. 

• may also perform duties requiring special skills or increased responsibilities other than 
supervision. 

C.l.2.2.1 

C.l.2.3 GUARD . 

DEFINITION - Person who performs routine guard services for the protection of U.S. Mission 
facilities and personnel and their dependents. 

MAJOR DUTIES AND RESPONSIBILITIES - The guard may be responsible for: 

• security duties at fixed, walking, or vehicle mobile patrol posts, 
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• provide assistance to local authorities in thwarting criminal and terrorist acts, 

• performs access control duties to limit entry to authorized personnel or visitors, 

• operation of walk-through metal detectors, hand-held metal detectors, electronic and 
hydraulic barriers, and special monitoring devices. 

• provide early warning to employees and their dependents of impending danger from 
terrorists, criminals or other sources such as fire, earthquake, etc. 

C. 1.2.4 GUARD-DRIVER . 

DEFINITION - Person who performs driver and guard duties as part of a mobile patrol unit. 
MAJOR DUTIES AND RESPONSIBILITIES. The Guard-Driver may be responsible for: 

• observation in a specific area for suspicious persons, vehicles, and activities, 

• recording and reporting observations, 

• questioning persons, 

• calls for police support, 

• response to calls for assistance, 

• demonstrates competent driving skills under normal and high stress circumstances. 

C.l.2.5. EXPLOSIVE DETECTION GUARD fED-Guard> 

Definition - A member of the Uniform Division who, in addition to the normal Duties and 
Responsibilities of a Uniform Division Guard also operates specialized equipment for the 
detection of trace explosives and who performs access control duties to limit entry to only 
authorized personnel or visitors (see C.l .7 for specific operational aspects). 

C.1.3 GENERAL ORDERS AND POST ORDERS . 

C.l.3.1 DEFINITIONS . 

"General Orders rt means those instructions, directives and guidelines that apply to all guard 
personnel. 

"Guard Post" or "Post" means a site or location where a guard is assigned for a specific period of 
time to perform prescribed functions. One location may have more than one guard post. Thus, 
one site, such as an access point for the Embassy, could have several guards assigned during the 
same time. The number of guard posts, therefore, is not the same as the number of guards 
assigned. 

"Post Orders" means detailed instructions to persons assigned to a specific guard post. 
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C.I. 3.2 GENERAL ORDERS AND POST ORDERS . General Orders and Post Orders 
are included as Exhibit B. The Contractor shall use and follow these orders in the performance 
of this contract. The Contractor shall ensure that guard personnel are complying with these 
orders. The Government may make changes to the orders within the scope of the contract. All 
changes and revisions to the orders shall be accomplished by issuance of contract modification. 
The Contractor may submit to the COR any request for changes to the orders. 

The Contractor is responsible for having the General and Post Orders translated into Greek. The 
Contractor shall maintain a copy of both the English and translated General Orders and Post 
orders at each post. The Contractor shall insure that all updates and revisions to the General and 
Post Orders are translated and maintained at each post. 

C. 1 .4 POSTS . A detailed listing of posts and hours of coverage required, by guard category, is 
provided in Exhibit A as a part of this contract. 

C.1.5 DUTIES AND RESPONSIBILITIES . 

C. 1.5.1 GUARD ELECTRONIC MONITORING SYSTEM . 

C. 1 .5. 1 . 1 The Contractor shall use a Guard Electronic Monitoring System (GEMS) for 
monitoring and quality control of guard services. 

The system will have the following general characteristics: 

• utilize a portable hand-held data collection device that scans designated data points, the 
scanner may use a variety of technologies including bar code strips, electronic data strips, touch 
tags or electronic buttons; 

• the ability to transfer collected data from the portable device to a computer; and 

• creating and printing computer-generated reports designed to document guard activities and 
supervisor oversight. 

The system shall have an archival capability allowing access to historical information by 
computer. The integrity of the system shall ensure that information, once collected, cannot be 
altered or modified. Separate codes will be assigned to individual guards, supervisors, guard 
posts, and certain defined incidents or events to be contained on an incident card. 

Posts with scanner responsibilities are annotated in Exhibit A and the duties described in the Post 
Orders in Exhibit B. Designated posts will receive a hand-held data collection device at the 
beginning of a shift. Posts mat are assigned scanners shall be responsible for scanning 
checkpoints at each post along the designated route and completing the required number of visits 
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to each post throughout the daily/nightly tour. During rounds, the user shall report all incidents 
using the Incident Card and follow up with written reports as necessary. 

The Contractor is responsible for: 

• Ensuring the correct use of the hand-held data collection device; 

• maintaining the integrity of the system; 

• ensuring that designated individuals scan all check points for the route; and 

• ensuring that data is properly entered into the computer. 

The Contractor must obtain COR approval before making software changes/revisions. 

C. 1 .5. 1 .2 The Contractor shall use data collected in the system to generate reports for use 
by the COR. At a minimum the Contractor shall prepare and furnish to the COR daily, weekly 
and monthly reports. The daily report shall include as a minimum: 

( 1 ) Incident reports - including the date, time location and type of incident; 

(2) Patrol summary - verification of supervisor rounds by checkpoint, time and date; 

(3) Exception reports that display, for example, the failure to log checkpoint or 
complete the route in the allotted time; 

The system shall have additional reporting capabilities to include summarizing the daily reports 
on weekly, monthly or annual basis. The software system shall have flexibility to develop 
custom reports and modify standard report formats. 

C. 1 .5. 1 . 3 The Contractor shall provide a complete GEMS which shall include the system 
and reporting software, hand-held data collection devices, data points such as bar code labels, 
data strips, touch tags or electronic buttons, batteries or recharging stations, computer, printer. 
The Contractor shall provide training to the employees who will be using the system, see 
H.5.4,4. The Contractor shall be responsible for the maintenance, replacement and support of 
the system to ensure continuous operation. 

C.l.5.2 ENTRY CONTROL . The Contractor shall deter and report unauthorized 
personnel or vehicular entry into areas designated by the Security Office as a controlled area. 
The Contractor shall report all serious or unexpected incidents to the RSO. 

C. 1.5.2.1 ENTRY CONTROL AT OFFICE BUILDINGS . The Contractor shall intercept 
and identify visitors outside the secure premises. Guards shall screen visitor identification. At 
designated buildings, guards shall request specified identification cards and U.S. passports and 
shall permit only persons holding them to enter the premises. At the direction of the Marine 
security guard on duty, guards shall physically examine visitors and their effects and possessions 
to detect the presence of firearms or other weapons. If anyone refuses to identify himself/herself 
and attempts to enter the building, the guard shall use necessary force (see Exhibit B) to detain 
the individual and shall immediately notify the RSO. 

C. 1.5.2.2 ENTRY CONTROL AT OFFICIAL RESIDENCES . The Contractor shall 
intercept and identify visitors outside the residence gate. Guards shall screen visitor 
identification and maintain a log of visitors. Guards shall detain visitors whose arrival is not 
expected at the entrance until cleared by authorized personnel inside the residence. Guards shall 



23 

UNCLASSIFIED 



UNCLASSIFIED 

Contract No. SGR100-06-C-0353 



ensure that visitors stay outside the gate until properly identified. If anyone refuses to identify 
himself/herself, and attempts to enter the residence, the guard shall use necessary force to detain 
the individual and shall notify the local police and the supervisor on duty. 

C.l.5.3 PROVIDE ESCORT . Local guards do not normally perform escort duties; 
however, the COR may require the Contractor to provide temporary escort services under special 
circumstances. The COR will state the required duties when such services are directed. The 
Contractor shall not commit additional resources to escort duties unless the Contracting Officer 
modifies the contract for this purpose. 

C. 1.5.4 CONTROL VEHICULAR ENTRY AND ACCESS . The Contractor shall 
examine all Government, commercial, and visitor vehicles entering a secured office building 
and/or premises. Guards shall check all vehicles, drivers and passengers for proper identification 
and the vehicle for suspected bombs and suspected packages, following Exhibit B. Guards shall 
admit only those authorized vehicles and persons. The Contractor shall keep logs on vehicles 
permitted access to secure premises. 

C. 1 . 5 .5 PATROL PERIMETER . Guards assigned to positions requiring foot-patrol duties 
shall make rounds of their assigned areas at least twice each hour. Guards shall change their 
course and pace while patrolling grounds to avoid establishing a set time and pattern of perimeter 
rounds. 

C. 1.5.6 INSPECTION AND SURVEILLANCE . The Contractor shall physically 
examine all packages and mail carried by any person who seeks access to guarded premises or 
who seeks to leave or deliver such packages or mail. Guards shall inspect residence perimeters. 
Guards shall endeavor to detect and prevent fires in residences. In the event of fire, guards shall 
summon the Fire Department and assist in evacuation of residents. Guards shall report to the 
local police and the RSO any suspicious vehicles or persons near the residence. 



C.l.5.7 
C.l.5.7.1 



C. 1 .5.7.2. The Contractor shall provide and maintain vehicles and equipment for the mobile 
patrol (see Section H). The Contractor shall provide a sufficient number of vehicles to assure 
continued availability of vehicles (see Exhibit D). 

C.l.5.8. LOCAL GUARD FORCE RADIO NETWORK . The Contractor shall be 
responsible for furnishing communications equipment necessary to provide a reliable local guard 
force radio network that is fully functional and operable 24 hours per day. (see Exhibit D). 

The communication system shall be designed so that all radios utilizing repeaters, if necessary, 
can receive and transmit to all sectors covered by the mobile patrol and to all facilities covered 
by this contract. The communication system shall include a base station and dedicated radio 
dispatcher. The base stations shall be located in a Government furnished facility, see Exhibit 

"E". 
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The Government shall be responsible for obtaining the necessary radio frequency for 
operation of the contractor's radio equipment. The Government is solely responsible for 
acquiring and paying for all licenses and permits that may be required for frequencies and 
the operation of all communications equipment throughout the life of the contract. 

The Contractor is responsible for all maintenance and repair costs associated with all equipment 
included in the local guard force radio network. 

C.l.5.9 MAINTAIN LOGS AND RECORDS . 

C. 1 .5.9. 1 OPERATIONAL RECORDS . The Contractor shall provide a log for each post, 
consisting of a bound ledger, with lined paper and numbered pages. Post Orders will provide 
instructions for the posting of each log. The Contractor shall provide incident report forms for 
recording information regarding any incident at a post. The Contractor shall submit the design of 
this form in draft for approval by the COR. 

C.l. 5.9.2 ADMINISTRATIVE RECORDS . The Contractor shall maintain administrative 
files, which shall at a minimum include personnel records, investigation records (see H.2.1) and 
training records (see H.5.4) on all employees working under the contract. The COR is 
authorized to examine the Contractor's administrative files. The Contractor shall maintain daily 
time and attendance records, which may be reviewed by the COR as required. 

C.l. 5.9.3 EXPLOSIVE DETECTORS AND/OR X-RAY INSPECTION RECORDS . The 
Contractor shall keep Explosive Detector maintenance logs on a daily, weekly, monthly basis 
following the Maintenance Log Book procedures provided by the manufacturer. X-ray repair 
maintenance records shall be maintained. The Contractor shall keep any additional logs as 
instructed by the COR. 

C.l. 5. 10 CLOSED CIRCUIT TELEVISION (CCT\Q. Guards assigned to positions 
requiring the use of closed circuit TV displays shall operate the monitoring equipment following 
the guidance contained in the post orders (Exhibit B). Operators shall pay particular attention for 
suspicious activity. The contractor shall note in the Post Log and report to the RSO immediately 
any malfunctioning or broken equipment. The contractor shall ensure all personnel assigned to 
a CCTV post have been properly trained before being assigned to the post (see H.5.4.8). 

C.1.6 



C.1.7 EXPLOSIVE DETECTORS AND/OR X-RAY INSPECTION EQUIPMENT 

OPERATOR . The Contractor shall provide personnel to operate the Explosive Detectors and 
X-ray Inspection Equipment. The Contractor shall follow the instructions in post orders, see 
Exhibit B. 

Explosive Detector Operators: The Government will provide the initial training and annual 
recertification training. Training shall cover equipment operation, operator maintenance, 
logbook procedures, and alarm resolution guidance. 

X-ray Equipment Operators: The Government will provide the initial training and annual 
recertification training. Training for x-ray equipment operators will cover equipment 
operation and hazardous device recognition. 

Specifically trained and designated guard posts shall operate and maintain this equipment as 
set forth on Exhibit A. The Contractor shall submit reports as directed by the COR (see 
Section F). 
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C.1.8 CENTRAL ALARM MONITORING SYSTEM (CAMS). (Reserved). 

C.1.9. Criteria for Armed Positions. The Contractor, in conjunction with the Regional Security 
Officer, will perform rigorous background checks on potential guards prior to them being armed. 
The Contractor's Program Manager will be responsible for keeping records and verifying that 
each armed guard has completed the qualification course, semi-annually, each calendar year. 
The Government is responsible for providing the initial training and semi-annual 
qualification training for armed positions. All costs involved in the training for armed 
positions will be at the Contractor's expense. Initial training and qualification will be 
based on the specifications set forth by the Government (see Exhibit G). Guards are 
prohibited from carrying non-USG issued firearms during their duties. All Contractor employed 
armed guards are subject to Greek law regarding the use of a firearm. This applies to the 
Embassy compound as well as off-sites. If an incident involving a firearm occurs, the guards 
involved can be subject to an investigation and prosecution by Greek authorities. 

C.2 TYPES OF SERVICE . 

C.2.1 STANDARD SERVICES . Exhibit A specifies the standard services. The Contractor 
shall not subcontract or lease for the standard services. 

C.2. 2 ADDITIONAL OR EMERGENCY SERVICES . Additional or emergency services are 
services within the scope of this contract but not specified in Exhibit A. The performance of 
duties listed in Exhibit A does not constitute additional or emergency services. The Contractor 
shall not subcontract or lease for the additional or emergency services. 

C.2.2. 1 The COR may orally request additional or emergency services to meet increased 
workload or temporary needs for services arising from visitors to post or special events. The 
Contractor shall obtain the COR's approval for reimbursement of any non-expendable equipment 
or expendable supplies to be supplied by the Contractor related to the additional or emergency 
services. 

C.2.2.2 The COR shall confirm any oral request for additional or emergency services in 
writing within forty-eight (48) hours of the oral request. 

C.2.2.3 The Contractor shall include in its next regular invoice details of the additional or 
emergency services and any materials provided. The Contractor shall also include a copy of the 
COR's written confirmation to provide such services. 

C.3 MANAGEMENT 

C.3. 1 SCHEDULES . The Contractor shall prepare and maintain a Monthly Guard Post 
Schedule for all guard posts that lists the name of each previously approved guard to be assigned 
to each post and for each shift. The Contractor shall provide the COR a copy of the Monthly 
Guard Post Schedule for all employees to the COR not later than the 25 day of the month 
preceding the month to which the schedule applies. The Monthly Guard Post Schedule shall 
show the post number and location, the name of the guard assigned (approved by the COR), and 
the shift assigned in terms of hours of the day. The Contractor shall give a copy of this schedule 
to the COR and each Contractor employee affected. The Contractor shall notify the COR three 
days before any change of a permanent guard (specific individual) to a post. 

C.3. 1.1 GUARD DUTY HOUR LIMITS , No Contractor personnel shall be on duty for 
more than 9 consecutive hours in a 24 hour period, as mandated by the Greek Labor Law 
3385/2005, except under conditions of emergency, as authorized by the Contracting Officer or 
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the COR. The Contractor is responsible for ensuring that hours assigned/worked and personnel's 
compensation are in compliance with Greek Labor Law. 

C.3 . 1 .2 RELIEF GUARDS . The Contractor shall provide the security personnel at the 
fixed Embassy posts with COR approved, fully trained and qualified (See Section H), relief 
personnel to allow for comfort, personal needs, stress, meals, or other required or requested 
absences from the assigned post. Relief personnel shall be at the same category of labor as 
specified on Exhibit A. The Contractor shall provide this relief service to the Government at no 
additional charge. (See H.5.3.) Relief personnel are not required for non-fixed posts. 

C.3. 1.3 ORGANIZATION CHART . Within ten days after the effective date of this 
contract, the Contractor shall provide in writing to the COR an organizational chart to include the 
names of supervisors, shift organization for each post, and the number and names of guard force 
employees. 

C.3.2 SUPERVISION . 

The Contractor shall provide adequate on-site supervision of employees at all times that a post is 
manned. A Contractor provided supervisor shall inspect each post during daylight hours at least 
twice and three times during night hours. This inspection shall assure that: 

• the post is properly manned; 

• the assigned guard is fully familiar with the General Orders and Post Orders; and 

• the post log is properly maintained. 

The Contractor shall conduct a muster of guards going on duty for purposes of inspection for 
proper uniform, review of current security problems, special instructions, and training, unless 
waived by the COR. The time required for this muster is in addition to that required to provide a 
timely relief for guards on post. The Contractor shall provide this muster at no additional charge. 
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SECTION D 
PACKAGING AND MARKING 



RESERVED 
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SECTION E 
INSPECTION AND ACCEPTANCE 
E.1 52.252-2 CLAUSES INCORPORA TED BY REFERENCE (FEB 1998) 

This contract incorporates the following .clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Go to the Internet at: 

http://www.amet.gov/far or, http://farsite.hill.af.mil/search.htm 

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is not 
available at the locations indicated above, use the Dept. of State Acquisition Website at 
http://www.sMebuv.gov/home.httn to see the link to the FAR. You may also use an Internet 
"search engine" (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most 
current FAR. 

FEDERAL ACQUISITION REGULATION (48 CFR CH. D 

E.2 The following clause applies for services provided at a fixed monthly rate (such as 
vehicles and communications equipment, if included in Section B) required to be provided by the 
Contractor. 

52.246-4 INSPECTION OF SERVICES-FIXED-PRICE (AUG 1996) 

E.3 The following clause applies to all other services provided under the contract. 

52.246-6 INSPECTION— TIME-AND-MATERIAL AND LABOR-HOUR (MAY 200 1 ) 

E.4 ACCEPTABLE LEVELS OF PERFORMANCE . When the Contractor fails to provide 
the services at the performance standards required by this contract, the Government shall assess a 
negative incentive expressed as a deduction for each instance of unacceptable performance or 
non-performance following Exhibit C, Quality Assurance and Surveillance Plan (QASP). The 
Government shall deduct the amounts from the next monthly invoice payment. 
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SECTION F 
DELIVERIES OR PERFORMANCE 

Rl 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates the following clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Go to the Internet at; 

http://www.arnet.gov/far or, http://farsite.hill.af.mil/search.htm 

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is not 
available at the locations indicated above, use the Dept. of State Acquisition Website at 
http://www.statebuv.gov/home.htm to see the link to the FAR. You may also use an Internet 
"search engine" (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most 
current FAR. 

FEDERAL ACQUISITION REGULATION (48 CFR CH. I) 

F.2 The following clauses apply for services provided at a fixed monthly rate (such as 
vehicles and communications equipment, if included in Section B) required to be provided by the 
Contractor. 

52.242- 1 5 STOP-WORK ORDER (AUG 1 989) 

52.242- 1 7 GOVERNMENT DELAY OF WORK (APR 1984) 

F.3 The following clause applies to all other services provided under the contract. 

52.242-15 STOP- WORK ORDER (AUG 1989) ALTERNATE I (APR 1984) 

F.4 PERIOD OF PERFORMANCE . The performance period of mis contract is from the start 
date in Notice to Proceed and continuing for 12 months, with four (4) one-year options to renew. 
The initial period of performance includes any transition period authorized under the contract. 

F.5 NOTICE TO PROCEED 

F.5. 1 After receiving notice of contract award, the Contractor shall complete the steps 
necessary to obtain all required licenses, permits, and insurance. See Section H for details 
regarding Government assistance in this process. 

F.5 .2 After the Contractor provides the Contracting Officer acceptable evidence that the 
Contractor has obtained all required licenses, permits and insurance, the Contracting Officer 
shall issue a Notice to Proceed. 

F.5.3 On the date established in the Notice to Proceed (a minimum of ten (1 0) calendar days 
from the date of the Notice to Proceed, unless the Contractor agrees to an earlier date), the 
Contractor shall start performing the services required by the contract. This performance shall 
conform to the Transition Plan, addressed in Section H, followed by full performance after the 
transition period. 



30 

UNCLASSIFIED 



UNCLASSIFIED 

Contract No. SGR100-06-C-0353 



F.5.4 If the Contractor has provided evidence of licenses, permits, and insurance as part of its 
proposal, the Contracting Officer may issue a Notice to Proceed at time of contract award. If the 
Contractor has all required licenses, permits and insurance by the time of contract award, the 
Contractor shall provide these documents to the Contracting Officer within five (5) calendar days 
after contract award. 

F.6 - DELIVERABLES 

The Contractor shall provide the following deliverables/submittals when required below: 



DELIVERABLE 

(1) Licenses and permits - H.7.6 and L.1.3.3(ii)(B) 

(2) Insurance - H.7.5 (including War-Hazard or 
DBA Insurance, if required) 

(3) Guard Electronic Monitoring System 
Reports -C. 1.5. 1.2 

(4) Monthly Guard Post Schedule - C.3.1 



(5) Summary Individual Investigation 

H.2.1 

(6) Inventory Reports - H.3 



(7) Transition Plan - H.9.3 

(8) Organization Chart - C.3.1.3 



DVE DATE* 
Before issuance of NTP** 
Before issuance of NTP** 

Daily, Weekly, Monthly 

Not later than the 25 th day of the 
month preceding this month. 

10 working days before employee 
being assigned to guard duties 

Not later than 1 5 days after inventory 
completion 

5 days after Post Award Conference 
10 days after contract award 



(10) Explosive Detectors and/or X-ray 

Inspection Equipment Operation 
Reports 

(11) Inspection Reports (Exhibit B) 

(12) Phase-out Information 



Daily, Weekly, Monthly 



Daily, Weekly, Monthly 

Within 10 days after written 
request 



* All days are calendar days. 

** See also F.5, Notice to Proceed. NTP = Notice to Proceed 

The Government shall provide the following deliverables/submittals within the time frames 
identified below: 



(1) Notice to Proceed - F.5 

(2) Copy of COR designation letter - G. 1 . 1 



After receipt of 1 and 2 above 
After contract award 
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SECTION G 
CONTRACT ADMINISTRATION DATA 

G.l MONITORING OF THE CONTRACTOR . 

G.l.l 652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) (AUG 1999) 

(a) The Contracting Officer may designate in writing one or more Government 
employees, by name or position title, to take action for the Contracting Officer under this 
contract. Each designee shall be identified as a Contracting Officer's Representative (COR). 
Such designation(s) shall specify the scope and limitations of the authority so delegated; 
provided, that the designee shall not change the terms or conditions of the contract, unless the 
COR is a warranted Contracting Officer and this authority is delegated in the designation. 

(b) The COR for this contract is the Deputy Regional Security Officer. 
G.1.2 DUTIES 

The COR is responsible for inspection and acceptance of services. These duties include review 
of Contractor invoices, including the supporting documentation required by the contract. The 
COR may provide technical advice, substantive guidance, inspections, invoice approval, and 
other purposes as deemed necessary under the contract. 

G.l. 3 GOVERNMENT TECHNICAL MANAGERS 

The Contracting Officer may appoint an individual(s) to assist the Contracting Officer's 
Representative (COR) in monitoring a contractor's performance. This individual is called a 
Government Technical Monitor (GTM). A GTM may be designated to provide technical 
monitoring, advice, and assistance, to aid the COR in the monitoring and evaluation of a 
contractor's performance. The following duties shall not be delegated to the GTM, although the 
GTM may be called upon to make recommendations on these matters: the authority to request 
the Contracting Officer to make changes in contract scope, funding, or the schedule for major 
deliverables and the authority to provide final acceptance of the contractor's work. 

The GTM for the services to be performed for: 

i. The PSO for services rendered in Thessaloniki. 

The GTM is responsible for review and monitoring of services performed under the contract. 
These duties include review of Contractor invoices, including the supporting document required 
by the contract. The GTM may provide technical advice, substantive guidance, inspections, 
invoice approval, and other purposes only for the services performed under the contract. 
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G.2 INVOICING INSTRUCTIONS . 

G.2. 1 Designated Billing Office., The Contractor shall submit to the designated billing office a 
single invoice for all services under this contract, in an original and three (3) copies and a 
computer disk with the invoice saved on it at the following address (designated office only for 
purpose of submitting invoices): 

U.S. Embassy Athens 

Attention: Diplomatic Security Section 

91 Queen Sophia Avenue 

101 60 ATHENS 

G.2. 1 . 1 The Contractor shall submit an electronic copy of the invoice, without the 
documentation specified in G.2.2.2 to fpddatat@state.gov . The electronic version shall use the 
Excel spreadsheet provided under Exhibit E. Submittal of an electronic copy of the invoice to 
fpddata@state.gov shall not be construed as delivery to the designated billing office for purposes 
of Far 52.232-25. 

If the Government rejects an invoice, the Contractor shall submit a revised invoice to the 
designated billing office and an electronic copy of the revised invoice to fpddata(g).state.gov. 
Revised invoices shall be marked as "revised" with a sequentially assigned revision number. 

G.2.2 REQUIRED INFORMATION. The invoice shall contain all the information required in 
Section G, Section I (including, FAR 52.232-25 and 52.232-7), and Exhibit E. The invoice shall 
include each element of the services provided as listed within Section B. 

G.2.2. 1 The invoice format is defined in an Excel spreadsheet; see Exhibit E. The invoice 
spreadsheet contains the following sections or worksheets: 

(a) Monthly Invoice Summary. This section contains the labor categories, hourly 
rates, number of hours, and a total amount for each element billed. 

(b) Cumulative Summary. This section shall include a cumulative summary for each 
of the elements described under subparagraph (a) above for the contract year. 

(c) Detail by Guard Post. This section for the invoice period shall include a detailed 
listing of hours worked by individual post listed on Exhibit A. 

(d) Additional-Emergency Services. This section for the invoice period shall include 
a listing by Post, labor category and the hours of all requests for Additional or Emergency 
Services. 

G.2.2.2 The Contractor shall provide the following documentation with each request for 
payment. 

(a) Individual time sheets to support the number of hours worked for the invoice 
period. The total of all hours worked from the time sheets must match the summary of hours for 
all guard posts. 

(b) Invoices claiming reimbursement for Additional or Emergency Services shall 
include copy(s) of the COR's written confirmation of the request for services, see C.2.2.2. 
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(c) Invoices claiming reimbursement under B.2.6, Materials or Equipment, relating 
the Additional or Emergency Services, shall include copies of paid receipts showing the cost to 
the Contractor of the materials or equipment. 

(d) Invoices claiming reimbursement under B.2.7, Defense Base Act Insurance, shall 
include copies of the invoice from, and proof of payment to, the insurance carrier. 

G.2.3 INVOICE FORMAT . A format for the Contractor's invoice is shown at Exhibit E. 

G.2.4 The Government will pay foreign firms (as defined in B. 1 . 1 ) in Euros. The Government 
will pay U.S. firms in U.S. dollars if requested. 

G.2.5. Value Added Tax (VAT). The Government will not reimburse the Contractor for VAT 
under this contract. The Contractor shall not include a line for VAT on invoices. 
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SECTION H 

SPECIAL CONTRACT REQUIREMENTS 

H. 1 SECURITY . The Government reserves the right to deny access to U.S.-owned and 
U.S.-operated facilities to any individual. The Contractor shall provide the names, biographic 
data, and police clearance on all Contractor personnel who will be working under this contract 
before they report for duty. The Government shall issue identity cards to approved Contractor 
personnel. These personnel shall display their identity cards on the uniform at all times while on 
duty. These identity cards are the property of the Government. The Contractor shall return all 
identity cards when the contract is completed, when a contractor's employee leaves this contract, 
or at the request of the Government 

H.2.1 GOVERNMENT APPROVAL AND ACCEPTANCE OF CONTRACTOR 
EMPLOYEES . The Contractor shall subject its personnel to the Government's approval. All 
employees must pass a suitable investigation conducted by the Contractor, including proof of 
successful employment during the past three years as well as recommendation(s) from their 
respective supervisors). A police check covering criminal and/or subversive activities, a check 
of personal residence, and a credit investigation is also required. A personal interview is also 
required for purposes of the initial background investigation. For employees who will operate 
vehicles in performance of this contract, a Contractor review of the individual's traffic record is 
also required to assure compliance with H.13. 

The Contractor shall provide records of all investigations in summary form to the COR for 
review and approval/disapproval. The investigation record shall be part of the administrative file 
(see Section C). The Contractor shall not use any employees under this contract without 
Government approval. The Contractor shall not bill for employees who have not received 
approval under this clause. 

H.3 GOVERNMENT FURNISHED PROPERTY . The Contractor shall physically inventory 
all Government furnished property in its possession. Physical inventories consist of sighting, 
tagging or marking, describing, recording, reporting, and reconciling the property with written 
records. The Contractor shall conduct these physical inventories semi-annually during the 
contract and at the completion or termination of the contract, as directed by the COR. Unless 
approved in advance by the Contracting Officer, personnel other than those who maintain the 
property records or who have custody of the property shall conduct the inventory. 

H.4 STANDARDS OF CONDUCT . 

H.4. 1 GENERAL . The Contractor shall maintain satisfactory standards of employee 
competency, conduct, cleanliness, appearance, and integrity. The Contractor shall take any 
necessary disciplinary action for its employees. Each Contractor employee is expected to 
adhere to standards of conduct that reflect credit on themselves, their employer, and the United 
States Government. Guards must at all times use politeness and courtesy when dealing with 
visitors to the Government's offices and residences. 

The Contractor shall notify the COR of proposed disciplinary actions 24 hours in advance. 

In addition, the Government reserves the right to direct the Contractor to remove an employee 
from the work site for failure to comply with the standards of conduct. The Contractor shall 
immediately replace such an employee to maintain continuity of services at no additional cost to 
the Government. 
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H.4.2 APPEARANCE . The Government requires a favorable image and considers it to be a 
major asset of a protective force. The employee's attitude, courtesy, and job knowledge are 
infl uential in creating a favorable image. All cont ract employees shall wear a uniform while on 
duty | I The Contractor shall ensure that guard 

pers onnel at all times present a neat appearance, p aying particular attention to their personal 
hygiene, bearing, uniform, and equipment. 

H.4.3 UNIFORMS AND PERSONAL EQUIPMENT. The C ontractor's employees shall wear 
clean, neat, and co mplete uniformsl | when on duty. All employees 

shall wear uniforms l j approveq Py me contracting Officer's Representative. 

The Contractor shall provide tor eachguard and supervisor the uniforms and personal equipment 
listed in Exhibit D. The Contractor shall bear the cost of purchasing, cleaning, pressing, and 
repair of the uniforms. The Contractor shall ensure that employees do not use, wear, or display 
any items of uniform or equipment while they are in an off-duty status. 

H.4.4 LOCAL GUARD FORCE - MARINE SECURITY GUARD RELATIONSHIP . 
Although the U.S. Marine security guards do not have a direct supervisory role in the 
management of the local guard force, they do serve as a communications link between the COR, 
other Government officers, and the Contractor's local guard force. At a post that has a Marine 
guard augmented with a local guard, the Marine guard has primary responsibility for the security 
and operation of the post 

H.4.5 NEGLECT OF DUTIES is considered unacceptable performance under this contract. 
This includes sleeping while on duty, unreasonable delays or failures to carry out assigned tasks, 
conducting personal affairs during duty hours, and refusing to render assistance or cooperate in 
upholding the integrity of the work site security. 

H.4.6 DISORDERLY CONDUCT, use of abusive or offensive language, quarreling, 
intimidation by words, actions, or fighting, is considered unacceptable performance under this 
contract. Participation in disruptive activities that interfere with normal and efficient Government 
operations is also considered unacceptable performance. 

H.4.7 INTOXICANTS . The Contractor shall not allow its employees while on duty to possess, 
sell, consume, or be under the influence of intoxicants, drugs, or substances producing similar 
effects. 

H.4.7. 1 CONSUMPTION QF ALCOHOL . Contractor employees shall not drink 
alcoholic beverages while on duty or eight hours before a period of duty. The Contract shall not 
post any guard who has consumed alcohol during this period. 

H.4.7.2 RELIEF BY AN INTOXICATED PERSON . If a Contractor's guard has reason 
to believe that his or her relief is intoxicated, the guard shall not allow the relief to proceed. The 
guard shall immediately ask a supervisor or the COR for guidance. 

H.4.7.3 NARCOTICS . Contractor shall not allow its employees to use narcotics or other 
controlled substances without a prescription from a licensed physician. 

H.4.7.4 USE OF PRESCRIPTION DRUGS . Any Contractor employee using prescription 
drugs shall report this condition to a supervisor before assuming guard duty. 

H.4.8. CRIMINAL ACTIONS . Contractor employees may be subject to criminal actions as 
allowed by law in certain circumstances. These include but are not limited to the following: 
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• falsification or unlawful concealment; 

• removal, mutilation, or destruction of any official documents or records; 

• concealment of material facts by willful omission from official documents or records; 

• unauthorized use of Government property, theft, vandalism, or immoral conduct; 

• unethical or improper use of official authority or credentials; 

• security violations; 

• organizing or participating in illegal gambling in any form; and 

• misuse of weapons (if weapons are required by this contract). 

H.4.9 KEY CONTROL . The Contractor shall receive, secure, issue, and account for any keys 
issued for access to buildings, offices, equipment, gates, and similar controls for the purposes of 
this contract The Contractor shall not duplicate keys without the COR's approval. If the 
Contractor or its agents have duplicated a key without permission of the COR, Contractor shall 
remove the individual(s) responsible from work under this contract. If the Contractor has lost 
any keys used under this contract, the Contractor shall immediately notify the COR. For lost or 
improperly duplicated keys, the Government shall deduct from the Contractor's next invoice the 
cost of re-keying any compromised system. 

H.5 PERSONNEL REQUIREMENTS . 

H.5.1 EDUCATION/EXPERIENCE . All employees, except residential guards, shall be able to 
read and understand printed instructions, maps, or orders. Residential guards must demonstrate 
the ability to carry out instructions. All employees shall have sufficient knowledge of the local 
languages) to be able to perform the work required by the contract. 

Qualifications required of the Project Manager are: 

• fluent in English and any appropriate local language 

• completion of secondary school (or equivalent), and 

• a minimum offive years police, similar military, or local guard force management 
experience. Desirable qualifications include university, police academy, or technical specialist 
training, prior guard-force management, with at least half of guard work experience being at 
senior supervisory or command levels. 

QUALIFICATIONS REQUIRED OF THE GUARD FORCE COMMANDER ARE: 

• a minimum of five years of police, similar military, or local guard force management 
experience. 

• experience with guard force supervision. 

• Desirable qualifications include secondary school completion and advance security training. 

H.5.1 .1 LANGUAGE PROFICIENCY . Employees assigned to certain guard posts must 
be able to converse in English with English speaking employees and visitors and read some 
printed material. The required levels of language "speaking" proficiency are defined in Exhibit 
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H. The specific language, English or another language, shall be specified by guard post in 
Exhibit A. The COR may interview guard(s) to verify specified language capability level as part 
of the approval process or at any time when an individual is standing duty. 

H.5.2 HEALTH . All Contractor employees working under this contract shall be well 
proportioned in height and weight. These employees shall be in good general health, without 
physical disabilities that would interfere with acceptable performance of their duties, including 
standing for prolonged periods in performance of guard duty. All employees shall be free from 
communicable disease. They shall possess binocular vision, correctable to 20/30 (Snellen) and 
shall not be colorblind. They shall be capable of hearing ordinary conversation. The Contractor 
shall have evidence of physical fitness by a certification from a licensed physician, based on a 
physical examination conducted prior to the employee's assignment to duty and annually 
thereafter. The Contractor shall keep this certification in the administrative file required by 
Section C. 

H.5.3 ALERTNESS . Greek labor law concerning working hours shall be strictly adhered to by 
the contractor, except in emergency situations. No employee of the Contractor shall work a tour 
of duty of more than 9 continuous hours in a 24 hour period except in emergency situations. 
The Contractor shall obtain the prior written approval of the COR if any employee of the 
Contractor performing under this contract intends to work for another firm or organization in 
addition to the Contractor. The Contractor shall obtain the prior written approval of the COR 
before assigning any guard performing under this contract to work with another client of the 
Contractor. The contractor shall not bill for employee hours that exceed the 9 hour tour length 
except in emergency situations after COR approval. 

The contractor shall provide a 15-minute break once every 4 hours during an employee's tour of 
duty to allow for comfort, personal needs, stress, or other required or requested absences from 
the fixed posts. Meal breaks shall be scheduled at appropriate times during a tour of duty and 
shall be at a minimum 30 minutes in length. (See also C.3.1 .2). Breaks shall not run 
consecutively. 

H.5.4 TRAINING REQUIREMENTS . The types of training required for this contract are basic 
training, firearms qualification (if firearms are required by this contract), annual refresher 
training, GEMS training, explosive detection and x-ray training (see Section C. 1 .7.). The 
training requirements listed below apply to all employees assigned to a position listed in Exhibit 
A. The Contractor shall maintain employee-training records to document the training each 
employee receives. These records shall be part of the administrative files required by Section C. 
Training provided by either the US Government or Contractor will be at no additional cost to the 
US Government to include wages, transportation expenses, and employees to cover positions for 
personnel attending training. 

H.5.4. 1 BASIC TRAINING . Before assigning an employee, the Contractor shall have the 
employee satisfactorily complete a program of basic training approved by the COR. This 
program shall be a minimum of 80 hours and include the activities listed below. An additional 
40 hours of firearms training is required, if this contract requires firearms. This Basic Training 
requirement does not apply to employees who have already completed the training. All costs of 
basic training, including labor, are the responsibility of the Contractor. 

Orientation . Introduction to the training program, training objectives, the role of the 
guard force in the Mission Security Plan. The post Regional Security Officer (RSO) shall 
participate in this block of instruction. 
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U.S. Government Assets . Description of U.S. assets to be protected, including name, 
location, and function. The RSO shall provide this information. 

Local Law and the Power of Arrest . The powers and legal limitations of the guard to use 
force and arrest offenders, and the relationship of the guard force to the host government 
security forces. 

Terrorism and Criminality . Description of the nature of the threat to U.S. assets, with 
examples. 

Fires and Explosions . Description of the threat to assets of fire and explosions, with 
examples. 

Mission Emergency Plans . Role of the guard force in cases of fire, explosions, bomb 
search and building evacuation. The RSO shall provide mis information. 

Physical Security Measures Employed bv the Mission . Description of the access control 
systems employed, including alarms used (anti-intrusion and fire). 

Rasic Guard Duties . General description of guard actions for protection of facilities and 
residences. Denial of access to unauthorized persons, preparation and maintenance of 
guard force records, logs, and reports. 

Guard Force Communications . Procedures to be used in case of incident; notification of 
others; use of radio equipment. 

General Orders and Post Orders . Details of Exhibit B. Emphasis on guard 
responsibilities, conduct, and penalties for violating orders. 

Maintenance of Post Logs and Preparation of Incident Reports . Procedures for preparing 
daily logs of incident reports. 

Unarmed Defense and Restraint of Disorderly Persons . Procedures for defending against 
physical attack; procedures for restraining others; guidance on the use of force. 

The Use of Personal Equipment . Procedures for the use of the baton, handcuffs, and 
Mace, as applicable. 

Access Control Equipment Use and Procedures . Use of electronic body and package 
search equipment; body search manually; vehicle search and building search for 
suspected bombs; visitor control systems, including badge issuance and control. 
(Training shall include general coverage of this subject for all guard personnel, with 
special hands-on training for those with access control duties.) 



Dealing with Government Employees and the General Public . Procedures to be used 
when conversing with Government employees and the general public; actions to be taken 
when confronted by hostile individuals and mentally disturbed persons. 
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H.5.4.2 Firearm Training. Firearms training requirements apply to all employees assigned to an 
armed guard post listed in Exhibit A. The contractor shall maintain employee-training records to 
document the training each employee receives. These records shall be part of the contractor's 
administrative files, see Section C. 

H.5.4.2. 1 . Certified Firearm Instructor . All firearm training conducted by the Government shall 
be performed under the direction of certified Firearms Instructor or Instructors. The Firearms 
Instructors) shall be of a qualification level necessary to provide firearms instruction for the 
weapons described in Exhibit E. 

H.5 .4.2.2 Basic Firearm Training . Basic Firearm Training shall be a minimum of forty (40) 
hours of training. This training shall be conducted in both a classroom environment and at a 
suitable firing range. Firearm training shall address the weapons described in Exhibit E. 

The Government shall furnish all material necessary for the training including classrooms, firing 
range, targets, target holders, ammunition, and weapons. This program shall include the 
following activities: 

(a) Classroom instruction shall include weapon nomenclature, weapon safety features, safe 
weapon handling, proper weapon stowage and proper marksmanship techniques. Instruction will 
be provided regarding the host country laws and regulations that pertain to carrying and use of 
the weapon. Elements of the General Orders and Post Orders, Exhibit B, covering weapons and 
armed post will also be included 



The Basic Firearm Training requirement does not apply to employees who have been hired under 
the right of first refusal of employment clause found at Section 1.3. Employees must have 
satisfactorily previously completed the Basic Firearm Training and documentation of the 
satisfactory completion of basic firearms training course shall be subject to the review and 
approval by the COR. 

H.5.4.2.3. Weapon Certification . All contract guard employees who must be armed in the 
performance of their duties must qualify with the weapon utilizing the standards described in 
Exhibit G prior to assignment to an armed guard post under this contract. Contract guard 
employees shall re-qualify at least semiannually. 

H 5 4.2.4. Firing Range . The Government is responsible for obtaining the use of a firing range 
suitable for the weapons to be fired. The range or other suitable facility shall have adequate 
space to allow for instruction to occur. The Government is responsible for furnishing all 
materials for firing at the range, including hearing and eye protection, targets and target stands. 
The contractor is responsible for transporting the guards to and from the firing range. 

H.5.4.3 ANNUAL RF-FRFSHER TRAINING . The Contractor shall have each employee 
successfully complete at least 16 hours of annual refresher training. The Contractor shall not 
provide services of employees unless they are certified on all required training. The training 
shall include any new material affecting the performance of local guard duties. All costs of 
refresher training, including labor, are the responsibility of the Contractor. 
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Upon completion of annual refresher training the Contractor shall notify the COR which guards 
have completed the require training. 

H.5.4.4 OEMS TRAINING . The Contractor at its own expense shall provide each 
supervisor and any other employee using GEMS training in the proper use of the system. For 
these employees, GEMS training shall also be part of their annual refresher training. 



H.5.4.6 EXPLOSIVE DETECTORS ANTVOR X-RAY INSPECTION E QUIPMENT 
OPERATOR TRAINING . The Government will provide each employee using the explosive 
detectors and/or X-ray inspection equipment with training in system operation (see Section 
C.I.7.). Government provided Operator training is in addition to 80 hours of basic training and 
16 hours of annual refresher training. 

H.5.4.7 CHEMICAL AND/OR BIOLOGICAL AWARENESS AND 
COUNTERMEASURES BRIEFING . The Government will provide, on a one-time basis, an 
overview of chemical and/or biological awareness and countermeasures. The Contractor shall 
provide all subsequent briefings on this subject, as part of refresher training. 

H.5.4.8 CLOSED CIRCUIT TELEVISION (CCTV> OPE RATOR TRAINING. 
The Government will provide, on a one-time basis, training on the CCTV monitoring equipment. 
Training shall cover equipment operation, operator maintenance, logbook procedures, and alarm 
response guidance. The Contractor shall provide all subsequent training on the equipment. 

H.6. Weapons . Exhibit A identifies the posts manned by armed guards. Exhibit E lists the types 
and quantities of weapons, ancillary supplies and equipment to be furnished by the Government. 
Guards shall only use the weapons described in Exhibit E and they are prohibited from carrying 
or using any other firearms in performance of this contract. 

H 6.1 Personnel. The Contracting Officers Representative (COR) shall approve in advance 
contractor personnel who shall be armed. An employee CANNOT be assigned to an armed 
position without first satisfactorily completing the Basic Firearm Training and weapon 
qualification. The contractor shall ensure all armed personnel are and remain properly licensed 
in accordance with local law. Under no circumstances shall a guard carry or handle a firearm if 
not properly licensed and if the individual has not completed the required firearm training. An 
armed guard will only work a maximum shift of £ consecutive hours in a 24 hour period in order 
to remain alert and attentive to his duties. 

H.6.2 Wea pon Control . The contractor is required to issue weapons to guards prior to each 
posting, assuring that all weapons are clean and serviceable, and that each weapon is loaded with 
the appropriate type and amount of ammunition. Contractor shall have an accountability 
program in place to account for weapons at all times. The weapons shall be returned and 
secured in an approved manner at the end of every guard shift. 

H.6.3. Weapon Maintenance . The Government is responsible for providing all cleaning supplies. 
Weapons shall be cleaned at the contractor's office, which is located at the U.S. Embassy, on a 
weekly basis by contractor employees. The contractor shall maintain a log listing weapon make, 
model, serial number and the date each weapon was cleaned. 
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H.6.4. Firearms Misuse. 

The misuse, mishandling, or negligent firing of any weapon by a contractor employee may 
result, at COR direction, in the immediate removal of the individual from any further services 
provided under this contract. See also Exhibit C. 

H.6.5. Greek Local Law 

The weapons used by the guards will be legally registered to the U.S. Government. In addition, 
weapons will be individually issued to those guards who will use them. An armed guard is 
subject to Greek law regarding the proper use of a firearm. If an incident occurs, the guards 
involved can be subject to an investigation and prosecution by Greek authorities. 

H.7 AUTHORITY AND JURISDICTION , 

H.7. 1 AUTHORITY . Authority of the Contractor's personnel to detain and/or make arrests 
shall be that of private citizens as defined by host country law. 

H.7.2 INDIVIDUAL GUARD LICENSES AND BONDS . The Contractor shall provide and 
pay for any official bonds and/oi licenses required for the performance of this contract. 

H.7.3 EMPLOYEE SALARY BENEFITS. The Government shall have no responsibility or 
liability for payment of any wages or benefits to Contractor's employees, including those 
associated with severance pay as defined by local law. The Government, its agencies, agents, 
and employees shall not be part of any legal action or obligation regarding these benefits, which 
may subsequently arise. Where local law requires bonuses, specific minimum wage levels, and 
premium pay for holidays, payments for social security, pensions, severance pay, sick or health 
benefits, childcare or any other benefit, the Contractor is responsible for these payments. The 
rates/prices in Section B shall include all such costs. 

H.7.4 PERSONAL INJURY. PROPERTY LOSS OR DAMAGE (LIABILITY) . The 
Contractor assumes absolute responsibility and liability for any and all personal injuries or death 
and property damage or losses suffered due to: 

• negligence of the Contractor's personnel in the performance of this contract, or 

• any cause arising from accidental, careless or irresponsible discharge of any firearms 
assigned to the Contractor's personnel. 

The Contractor's assumption of absolute liability is independent of any insurance policies. 

H.7.5 INSURANCE . The Contractor, at its own expense, shall provide and maintain during the 
entire period of performance of this contract, whatever insurance is legally necessary. The 
Contractor shall carry the following minimum insurance: 

Third Party Insurance Coverage for 

Automobiles and Motorcycles Amount 

Statutory, as required by host country law 

Bodily injuries (to include passengers 

riding in the vehicle other than the driver) Euros 500,000.00 

Property damage Euros 100,000.00 
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Workers' Compensation 

Accidental Death Euros 9,000 per person 

Impairment due to an accident Euros 9,000 per person 

H.7.5 . 1 The Contractor shall provide workers' compensation insurance in accordance with 
FAR clause 52.228-3, "Worker's Compensation Insurance (Defense Base Act)" for those 
Contractor employees assigned to mis contract who are: 

(a) hired in the United States; 

(b) residents of the U.S.; or 

(c) citizens of the U. S. 

See also DOSAR 652.228-71, "Worker's Compensation Insurance (Defense Base Act) - Services 
(DEVIATION) and 652.228-76 "Defense Base Act Insurance Rates - Limitation - Cost- 
Reimbursement, Labor-Hour, and Time-and-Materials (DEVIATION)". The Contractor agrees 
to provide all other Contractor employees with worker's compensation benefits as required by the 
laws of either the country in which the employees are working or the employee's native country, 
whichever offers greater benefits, following FAR 52.228-4 "Worker's Compensation and War- 
Hazard Insurance Overseas". 

H.7.6 PERMITS . The Contractor shall obtain all permits, licenses, and appointments required 
for the prosecution of work under this contract at no additional cost to the Government. The 
Contractor shall obtain these permits, licenses, and appointments in compliance with host 
country laws. Failure to be fully licensed by date planned for commencement of contract 
performance may result in contract termination. The Contractor shall be responsible for 
application, justification, fees, and certifications for any licenses required by the host 
government. Once the contract is awarded, the Embassy will assist the Contractor to obtain 
permits and licenses as necessary. The Contractor shall request any assistance in writing to the 
Contracting Officer. 

H.7.7 DUTY FREE ENTRY PERMITS The Government shall assist the Contractor in 
obtaining duty free entry permits for materials and equipment required under this contract for 
custom clearances. The Government shall not be liable if duty must be paid. The Contractor 
shall assist in the process of obtaining duty free entry permits for all tools, equipment and 
materials to be used under this contract by submitting to the Contracting Officer: 

• a legible copy of the bill of lading, 

• a list of items, description, and value, and 

• the number of crates or pallets within ten (1 0) calendar days in advance of their arrival in 
Athens, Greece. 

The Contractor shall bear all expenses, such as port fees, handling charges, transportation, etc, 
The Contractor must ensure that any tools, equipment and materials needed for the performance 
of this contract are noted with "c/o American Embassy Athens, Greece". The Contractor shall 
bear all costs or delays resulting from his failure to provide the shipping documents to the 
Contracting Officer ten (10) calendar days in advance of their arrival in Athens, Greece or not in 
the form prescribed by the host country law unless the Contractor provides supporting 
documents to show a change in host country law or procedures that occurred after the award of 
the contract. 
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H.8 POST AWARD CONFERENCE 

Within ten (10) days after contract award, the Government will hold a post award conference at 
the Embassy. The Government will provide the location, date, and time of the conference when 
the contract is awarded. At the beginning of this conference, the Contractor shall present a 
detailed transition plan, as discussed below. 

H.9 TRANSITION PLAN 

H.9. 1 GENERAL . As part of its proposal, the Contractor was required to submit a Preliminary 
Transition Plan. That plan should form the basis for the Transition Plan required under this 
contract. 

H.9.2 SPECIFIC TRANSITION PLAN ISSUES . The Contractor shall update and augment the 
Preliminary Transition Plan submitted as part of its proposal, so that it addresses at least the 
following areas: 

Recruitment 

• Types of advertising or other methods of identifying potential candidates 

• Plans to interview incumbent's employees 

• Plans for employee clearances 

• Planned start and end dates of recruitment 

Training of New and Incumbent Employees 

• Types of training 

• Length of training 

• Categories of employees to be trained 

• Planned start and end dates of training 

Licenses and Permits 

• Identify all licenses and permits required to perform 

• Indicate which licenses and permits are in the offeror's possession, which must still be 
obtained, and the planned date by which each license or permit will be obtained 

• Provide copies of local licenses and permits as they are issued 

• Identify the type of assistance expected from Embassy staff in obtaining licenses and permits 
Insurance 

• Types of insurance that must still be obtained 

• Planned date by which all insurance will be obtained 



Identification of Priority Guard Posts 

Assign priority to the selection, training, and clearance of all guard supervisors to be used under 
the contract 
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• Phase-In 

• Identify how the Contractor plans to interact with the outgoing incumbent Contractor 

• Planned start and end dates of phase-in 

Plans for Relief Guards 

Timeline Interrelating All Transition Activities 

The planned completion and timeline dates can be expressed as a calendar date, or as "X" 
number of days after occurrence of another event, such as contract award. For instance, if the 
Contractor does not plan to start phase-in until all recruitment is completed, state the date as "X" 
number of days after completing recruitment. 

H.9.3 COMPLETION OF TRANSITION PLAN The Transition Plan will be discussed during 
the post-award conference, with the Government providing input and recommendations. See 
Section F for due date and distribution of final Transition Plan. 

H. 1 0 PHASED TAKEOVER The Government prefers that the Contractor begin full 
performance of the contract requirements on a specific changeover date. If a phased take-over is 
required, the Government will pay only for hours provided and accepted. Failure of the 
Contractor to complete transition either within 90 days after contract award or by the start date 
stated in the Notice to Proceed, whichever is later, is grounds for termination of the contract for 
default. 

H. 10.1. PHASE OUT . The Contractor shall cooperate in phasing operations and transitioning to 
a new contractor in accordance with 1.1.2, FAR 52.237-3, Continuity of Services. In the event 
that host country labor laws require a follow-on Contractor to employ existing employees, or 
mandate wages and benefits for current employees employed by the follow-on Contractor in 
accordance with 1.3 Right of First Refusal, the Contractor shall provide the Contracting Officer 
with the following information: 

1 . Wage rates of each employee by post, separated by direct wages and benefit costs. 

2. Years of service for each employee. 

3 . Copies of employment contract if applicable. 

This information will be in compliance with Section F.6, Deliverables (12) or within ten (10) 
days of a written request by the Contracting Officer. 

This information will be considered public information. 

The contractor shall also certify that this information is true and accurate to the best of their 
knowledge. 

H.11 KEY PERSONNEL . 

H. 1 1 . 1 The Contractor shall assign the following key personnel to this contract: 



Position/Function 



Name 




Guard Force Commander 
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H.11.2 During the first 90 days of performance, the Contractor shall make no 
substitutions of key personnel unless the substitution is required due to illness, death, or 
termination of employment. The Contractor shall notify the Contracting Officer within 1 5 
calendar days after the occurrence of any of these events and provide the information required 
below to the Contracting Officer at least 15 days before making any permanent substitutions. 

After the first 90 days of performance, the Contractor may substitute a key person if the 
contractor determines that it is necessary. The Contractor shall notify the Contracting Officer of 
the proposed action immediately. Prior to making the substitution, the Contractor will provide 
the information required below to the Contracting Officer. 

H.11.3 The Contractor shall provide a detailed explanation of the circumstances requiring 
the proposed substitution, a complete resume for the proposed substitute, and any additional 
information requested by the Contracting Officer. The proposed substitute shall possess 
qualifications comparable to the original key person and meet the minimum standards set forth in 
the contract The Contracting Officer will notify the Contractor of its approval or disapproval of 
the substitution within 15 calendar days after receiving the required information. The 
Government will modify the contract to reflect any changes in key personnel. 

H.12 VARIATION IN QUANTITY 

(a) The Government reserves the right to increase or decrease the number of hours 
required for each labor category of Standard Services shown in Section B. 

(b) The Government reserves the right to increase or decrease the number of hours 
required for each labor category of Additional and Emergency Services shown in Section B. 

(c) As long as the cumulative number of hours required due to increases or decreases 
is not less than 75% or more than 125% of the number of hours specified for that labor category 
in Section B at the time award, neither the Contractor nor the Government shall be entitled to an 
adjustment of the hourly rates. The Government will modify the contract to show any decrease 
or increase in the number of hours with a unilateral modification. The contract modification may 
include revisions to Section B, Exhibit A, Exhibit B, and any other portion of the contract 
requiring revision to reflect the increase or decrease in the number of hours. 

(d) If the cumulative number of hours required as the result of any increases or 
decreases is less than 75% or more than 125% of the number of hours required for the labor 
category in Section B for either Standard Services or Additional and Emergency Services, the 
Government or the Contractor may request adjustment of the hourly rates under the Changes 
clause or the Termination clause. The allowable adjustment shall be based only on any increase 
or decrease in costs due to the variation above 125% or below 75%. Requests for adjustments 
shall be made within 90 days of the change in requirements that caused the hours to exceed the 
25% variation. The Contractor and the Government shall sign modifications adjusting the hourly 
rates. If an agreement cannot be reached on the amount of the adjustment the Government shall 
prepare a unilateral modification and the Contractor may assert its rights under the Changes 
clause. 

H. 1 3 VEHICLES - The Contractor shall provide all vehicles necessary for the performance of 
this contract. The Contractor shall keep all vehicles in safe operating condition at all times with 
a valid safety inspection sticker attached if required by local law. The Contractor shall provide 
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all fuel and lubricants for the vehicles; routine and special maintenance; care and cleaning; 
insurance premiums, emission cards; and any circulation dues for the vehicles. 

Contractor employees who operate vehicles in performance of this contract shall be properly 
licensed to operate such vehicles. All operators shall have maintained an operating record 
without significant traffic violations or accidents during the preceding 5 years and during the 
period of performance of this contract. 
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PART II - CONTRACT CLAUSES 
SECTION I 

CONTRACT CLAUSES 

1. 1 The following clauses apply for all services provided under this contract. 
FEDERAL ACQUISITION REGULATION (FARV48 CFR CHAPTER n CLAUSES 
1.1.1 52.252-2 CLAUSES INCORPORA TED BY REFERENCE (FEB 1998) 

This contract incorporates the following clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this address: 

http://www.amet.gov/far or, http://farsite.hill.af.mil/search.htm 

These addresses are subject to change. If the Federal Acquisition Regulation (FAR) is not 
available at the locations indicated above, use the Dept. of State Acquisition Website at 
http://www.statebuv.gov/home.htm to see the links to the FAR. You may also use an Internet 
"search engine" (such as Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most 
current FAR. 

52.202- 1 DEFINITIONS (JUL 2004) 

52.203- 3 GRATUITIES (APR 1984) 

52.203-5 COVENANT AGAINST CONTINGENT FEES (APR 1984) 
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT 
(JUL 1995) 

52.203-7 ANTI-KICKBACK PROCEDURES (JUL 1 995) 
52.203-8 CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR 
ILLEGAL OR IMPROPER ACTIVITY (JAN 1997) 

52.203- 10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY 

(JAN 1997) 

52 203-1 2 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL 
TRANSACTIONS (SEP 2005) 

52.204- 4 PRINTING/COPYING DOUBLE-SIDED ON RECYCLED PAPER (AUG 2000) 
52.209-6 PROTECTING THE GOVERNMENT'S INTEREST WHEN 

SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, 

OR PROPOSED FOR DEBARMENT (JAN 2005) 
52.2 15-2 AUDIT AND RECORDS - NEGOTIATION (JUN 1999) 
52 215-8 ORDER OF PRECEDENCE -UNIFORM CONTRACT FORMAT (OCT 1997) 
52.2 15-11 PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA - 

MODIFICATIONS (OCT 1997) vT „ 

52.215-13 SUBCONTRACTOR COST OR PRICING DATA - MODIFICATIONS (OCT 

1997) 

52.21 5-14 INTEGRITY OF UNIT PRICES (OCT 1997) 

52 215-21 REQUIREMENT FOR COST OR PRICING DATA OR INFORMATION 

OTHER THAN COST OR PRICING DATA - MODIFICATIONS (OCT 1977) 
52 225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (FEB 2006) 
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52.225-14 INCONSISTENCY BETWEEN ENGLISH VERSION AND TRANSLATION 

OF CONTRACT (FEB 2000) 
52.228-3 WORKERS' COMPENSATION INSURANCE (DEFENSE BASE ACT) (APR 

1984) 

52.228-4 WORKERS' COMPENSATION AND WAR-HAZARD INSURANCE 
OVERSEAS (APR 1984) 

52.228- 5 INSURANCE - WORK ON A GOVERNMENT INSTALLATION (JAN 1 997) 

52.229- 6 TAXES - FOREIGN FIXED PRICE CONTRACTS (JUN 2003) 
52.232-1 PAYMENTS (MAY 200 1)* 

52.232-7 PAYMENTS UNDER TEME-AND-MATERIALS AND LABOR-HOUR 

CONTRACTS (DEC 2002) 
52.232-8 DISCOUNTS FOR PROMPT PAYMENT (FEB 2002) 
52.232-1 1 EXTRAS (APR 1984) 
52.232-17 INTEREST (JUN 1996) 
52.232.18 AVAILABILITY OF FUNDS (APR 1984) 
52.232-24 PROHIBITION OF ASSIGNMENT OF CLAIMS (JAN 1 986) 
52.232-25 PROMPT PAYMENT (OCT 2003) 

52.232- 33 PAYMENT BY ELECTRONIC FUNDS TRANSFER— CENTRAL 

CONTRACTOR REGISTRATION (OCT 2003) 

52.233- 1 DISPUTES (JUL 2002) ALTERNATE I (DEC 1991) 

52.233-3 PROTEST AFTER AWARD (AUG 1 996) ALTERNATE I (JUN 1 985) 
52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT 2004) 
52.237-2 PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND 
VEGETATION (APR 1984) 

52.242- 13 BANKRUPTCY (JUL 1995) 

52.243- 1 CHANGES-FIXED PRICE - ALTERNATE II (AUG 1987)* 

52.243- 3 CHANGES - TIME AND MATERIALS OR LABOR HOURS (SEP 2000) 

52.244- 6 SUBCONTRACTS FOR COMMERCIAL ITEMS (FEB 2006) 

52.245- 1 PROPERTY RECORDS (APR 1984) 

52.245- 2 GOVERNMENT PROPERTY (FDCED- PRICE CONTRACTS ) (MAY 2004) 

52.246- 25 LIMITATION OF LIABILITY - SERVICES (FEB 1997) 

52.248- 1 VALUE ENGINEERING (FEB 2000) 

52.249- 2 TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED 

PRICE) (MAY 2004)* 

52.249-6 TERMINATION (COST-REIMBURSEMENT) (SEP 1996) ALTERNATE IV 
(MAY 2004) 

52.249-8 DEFAULT - FDCED PRICE SUPPLY AND SERVICE (APR 1 984)* 
52.249-14 EXCUSABLE DELAYS (APR 1984) 

* Applies only to the fixed price portion of this contract 

1.1.2. FAR CLAUSES INCORPORATED IN FULL TEXT 

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and 
at the rates specified in the contract The option clause may be exercised more than once, but the 
total extension of performance hereunder shall not exceed 6 months. The Contracting Officer 
may exercise the option by written notice to the Contractor within the performance period of the 
contract. 
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52.217-9 OPTION TO EXTEND THE TERM OF THE CONT RACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor 
within the performance period of the contract or within 30 days after funds for the option year 
become available, whichever is later. 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed five (5) (years). 

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF 
UNION DUES OR FEES (DEC 2004) 

(a) Definition. As used in this clause — 

United States means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana 
Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake Island. 

(b) Except as provided in paragraph (e) of this clause, during the term of this contract, the 
Contractor shall post a notice, in the form of a poster, informing employees of their rights 
concerning union membership and payment of union dues and fees, in conspicuous 

places in and about all its plants and offices, including all places where notices to employees are 
customarily posted. The notice shall include the following information (except that the 
information pertaining to National Labor Relations Board shall not be 

included in notices posted in the plants or offices of carriers subject to the Railway Labor Act, as 
amended (45 U.S.C. 151- 188)). 

Notice to Employees 

Under Federal law, employees cannot be required to join a union or maintain membership in a 
union in order to retain their jobs. Under certain conditions, the law permits a union and an 
employer to enter into a union-security agreement requiring employees to pay uniform periodic 
dues and initiation fees. However, employees who are not union members can object to the use 
of their payments for certain purposes and can only be required to pay their share of union costs 
relating to collective bargaining, contract administration, and grievance adjustment. 

If you do not want to pay that portion of dues or fees used to support activities not related to 
collective bargaining, contract administration, or grievance adjustment, you are entitled to an 
appropriate reduction in your payment. If you believe that you have been required to pay dues or 
fees used in part to support activities not related to collective bargaining, contract administration, 
or grievance adjustment, you may be entitled to a refund and to an appropriate reduction in 
future payments. 

For further information concerning your rights, you may wish to contact the National Labor 
Relations Board (NLRB) either at one of its Regional offices or at the following 
address or toll free number: 

National Labor Relations Board 
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Division of Information 
1099 14th Street, N.W. 
Washington, DC 20570 
1-866-667-6572 
1-866- 316- 6572 (TTY) 

i 

To locate the nearest NLRB office, see NLRB's website at http://www.nlrb.gov. 

(c) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 
2001, and related implementing regulations at 29 CFR part 470, and orders of the Secretary of 
Labor. 

(d) In the event that the Contractor does not comply with any of the requirements set forth in 
paragraphs (b), (c), or (g), the Secretary may direct that this contract be cancelled, terminated, or 
suspended in whole or in part, and declare the Contractor ineligible for further Government 
contracts in accordance with procedures at 29 CFR 

part 470, Subpart B— Compliance Evaluations, Complaint Investigations and Enforcement 
Procedures. Such other sanctions or remedies may be imposed as are provided by 29 CFR part 
470, which implements Executive Order 13201, or as are otherwise provided by law. 

(e) The requirement to post the employee notice in paragraph (b) does not apply to — 

(1 ) Contractors and subcontractors that employ fewer than 1 5 persons; 

(2) Contractor establishments or construction work sites where no union has been formally 
recognized by the Contractor or certified as the exclusive bargaining representative of the 
Contractor's employees; 

(3) Contractor establishments or construction work sites located in a jurisdiction named in the 
definition of the United States in which the law of that jurisdiction forbids enforcement of union- 
security agreements; 

(4) Contractor facilities where upon the written request of the Contractor, the Department of 
Labor Deputy Assistant Secretary for Labor-Management Programs has waived the posting 
requirements with respect to any of the Contractor's facilities if the Deputy 

Assistant Secretary finds that the Contractor has demonstrated that— 

(i) The facility is in all respects separate and distinct from activities of the Contractor related to 
the performance of a contract; and 

(ii) Such a waiver will not interfere with or impede the effectuation of the Executive order; or 

(5) Work outside the United States that does not involve the recruitment or employment of 
workers within the United States. 

(f) The Department of Labor publishes the official employee notice in two variations; one for 
contractors covered by the Railway Labor Act and a second for all other contractors. The 
Contractor shall — 

(1) Obtain the required employee notice poster from the Division of Interpretations and 

Standards, Office of Labor-Management Standards, U.S. Department of Labor, 200 Constitution 

Avenue, NW, Room N- 5605, Washington, DC 20210, or from any 

field office of the Department's Office of Labor-Management Standards or Office 

of Federal Contract Compliance Programs; 



51 

UNCLASSIFIED 



UNCLASSIFIED 

Contract No. SGR100-06-C-03S3 



(2) Download a copy of the poster from the Office of Labor-Management Standards website at 
http:/Avww.olms.dol.gov; or 

(3) Reproduce and use exact duplicate copies of the Department of Labor's official poster, 
(g) The Contractor shall include the substance of this clause in every subcontract or purchase 
order that exceeds the simplified acquisition threshold, entered into in connection with this 
contract, unless exempted by the Department of Labor Deputy 

Assistant Secretary for Labor-Management Programs on account of special circumstances in the 
national interest under authority of 29 CFR 470.3(c). For indefinite quantity subcontracts, the 
Contractor shall include the substance of this clause if 
the value of orders in any calendar year of the subcontract is expected to exceed 
the simplified acquisition threshold. Pursuant to 29 CFR part 470, Subpart B— Compliance 
Evaluations, Complaint Investigations and Enforcement Procedures, the Secretary of Labor may 
direct the Contractor to take such action in the enforcement of these regulations, including the 
imposition of sanctions for noncompliance with respect to any such subcontract or purchase 
order. If the Contractor becomes involved in litigation with a subcontractor or vendor, or is 
threatened with such involvement, as a result of such direction, the Contractor may request the 
United States, through the Secretary of Labor, to enter into such litigation to protect the interests 
of the United States. 

52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FIS ^AT , YEAR (APR 1984) 

Funds are not presently available for performance under this contract beyond 3(j > September of 
each Government Fiscal Year . The Government's obligation for performance of this contract 
beyond that date is contingent upon the availability of appropriated funds from which payment 
for contract purposes can be made. No legal liability on the part of the Government .for any 
payment may arise for performance under this contract beyond 30 September of each 
hrwCTnment Fiscal Year , until funds are made available to the Contracting Officer for 
performance and until the Contractor receives notice of availability, to be confirmed in writing 
by the Contracting Officer. 

52.237-3 CONTINUITY OF SERVICES ( JAN 1991) 

(a) The Contractor recognizes that the services under this contract are vital to the 
government and must be continued without interruption and that, upon contract expiration, a 
successor, either the government or another contractor, may continue them. The Contractor 
agrees to (1) furnish phase-in training and (2) exercise its best efforts and cooperation to effect 
an orderly and efficient transition to a successor. 

0>) The Contractor shall, upon the contracting officer's written notice, (1) furnish phase-in, 
phase-out services for up to 90 days after this contract expires and (2) negotiate in good faith a 
plan with a successor to determine the nature and extent of phase-in, phase-out services required. 
The plan shall specify a training program and a date for transferring responsibilities for each 
division of work described in the plan, and shall be subject to the contracting officer s approval. 
The Contractor shall provide sufficient experienced personnel during the phase-in, phase-out 
period to ensure that the services called for by this contract are maintained at the required level 
of proficiency. 

(c) The Contractor shall allow as many personnel as practicable to remain on the job to 
help the successor maintain the continuity and consistency of the services required by this 
contract. The Contractor also shall disclose necessary personnel records and allow the successor 
to conduct on site interviews with these employees. If selected employees are agreeable to the 



52 

UNCLASSIFIED 



UNCLASSIFIED 

Contract No. SCR100-06-C-0353 

change, the contractor shall release them at a mutually agreeable date and negotiate transfer of 
their earned fringe benefits to the successor. 

(d) The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., 
costs incurred within the agreed period after contract expiration that result from phase-in, phase- 
out operations) and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this 
contract. 

LI. 3. DEPARTMENT OF STATE ACQUI SITION REGULATION (DOSAR) CLAUSES 

M2.225-71 SECTION R(A.\ OF TH E EXPORT ADMINISTRATION ACT OF 1979, AS 
AMENDED (AUG 1999") 

(a) Section 8(a) of the U.S. Export Administration Act of 1 979, as amended (50 
U.S.C. 2407(a)), prohibits compliance by U.S. persons with any boycott fostered by a foreign 
country against a country which is friendly to the United States and which is not itself the object 
of any form of boycott pursuant to United States law or regulation. The Boycott of Israel by 
Arab League countries is such a boycott, and therefore, the following actions, if taken with intent 
to comply with, further, or support the Arab League Boycott of Israel, are prohibited activities 
under die Export Administration Act: 

( 1 ) Refusing, or requiring any U.S. person to refuse to do business with or in Israel, 
with any Israeli business concern, or with any national or resident of Israel, or with any other 
person, pursuant to an agreement of, or a request from or on behalf of a boycotting country; 

(2) Refusing, or requiring any U.S. person to refuse to employ or otherwise 
discriminating against any person on the basis of race, religion, sex, or national origin of that 
person or of any owner, officer, director, or employee of such person; 

(3) Furnishing information with respect to the race, religion, or national origin of any 
U.S. person or of any owner, officer, director, or employee of such U.S. person; 

(4) Furnishing information about whether any person has, has had, or proposes to 
have any business relationship (including a relationship by way of sale, purchase, legal or 
commercial representation, shipping or other transport, insurance, investment, or supply) with or 
in the State of Israel, with any business concern organized under the laws of the State of Israel, 
with any Israeli national or resident, or with any person which is known or believed to be 
restricted from having any business relationship with or in Israel; 

(5) Furnishing information about whether any person is a member of, has made 
contributions to, or is otherwise associated with or involved in the activities of any charitable or 
fraternal organization which supports the State of Israel; and, 

(6) Paying, honoring, confirming, or otherwise implementing a letter of credit which 
contains any condition or requirement against doing business with the State of Israel. 

(b) Under Section 8(a), the following types of activities are not forbidden 
"compliance with the boycott," and are therefore exempted from Section 8(a)'s prohibitions 
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listed in paragraphs (a)(l)-(6) above: 

( 1 ) Complying or agreeing to comply with requirements: 

(1) Prohibiting the import of goods or services from Israel or goods produced or 
services provided by any business concern organized under the laws of Israel or by nationals or 
residents of Israel; or, 

(ii) Prohibiting the shipment of goods to Israel on a carrier of Israel, or by a route 
other than that prescribed by the boycotting country or the recipient of the shipment; 

(2) Complying or agreeing to comply with import and shipping document 
requirements with respect to the country of origin, the name of the carrier and route of shipment, 
the name of the supplier of the shipment or the name of the provider of other services, except 
that no information knowingly furnished or conveyed in response to such requirements may be 
stated in negative, blacklisting, or similar exclusionary terms, other than with respect to carriers 
or route of shipments as may be permitted by such regulations in order to comply with 
precautionary requirements protecting against war risks and confiscation; 

(3) Complying or agreeing to comply in the normal course of business with the 
unilateral and specific selection by a boycotting country, or national or resident thereof, of 
carriers, insurance, suppliers of services to be performed within the boycotting country or 
specific goods which, in the normal course of business, are identifiable by source when imported 
into the boycotting country; 

(4) Complying or agreeing to comply with the export requirements of the boycotting 
country relating to shipments or transshipments of exports to Israel, to any business concern of or 
organized under the laws of Israel, or to any national or resident of Israel; 

(5) Compliance by an individual or agreement by an individual to comply with the 
immigration or passport requirements of any country with respect to such individual or any 
member of such individual's family or with requests for information regarding requirements of 
employment of such individual within the boycotting country; and, 

(6) Compliance by a U.S. person resident in a foreign country or agreement by such 
person to comply with the laws of that country with respect to his or her activities exclusively 
therein, and such regulations may contain exceptions for such resident complying with the laws 
or regulations of that foreign country governing imports into such country of trademarked, trade 
named, or similarly specifically identifiable products, or components of products for his or her 
own use, including the performance of contractual services within that country, as may be 
defined by such regulations. 

652.228-7 1 Worker' s Compensation Insurance (Defense Base Act) - Services (AUG 1 999) 
(DEVIATION) 

(a) This clause supplements FAR 52.228-3 and FAR 52.228-4. 
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(b) The contractor shall procure Defense Base Act (DBA) insurance pursuant to the terms of the 
contract between the Department of State and the Department's DBA insurance carrier unless the 
contractor has a DBA self-insurance program approved by the Department of Labor. The 
contractor shall submit a copy of the Department of Labor's approval to the contracting officer 
upon contract award. The current rate under the Department of State contract is $3.87 per $100 
of compensation for services. 

(c) The Department of State has obtained a waiver of DBA coverage for contractor employees 
who are not citizens of, residents of, or hired in the United States? (i.e., local nationals or third 
country nationals). If any contractor employees are local nationals and/or third country 
nationals, the contractor shall provide such employees with worker's compensation benefits 
against the risk of work injury or death and assume liability toward the employees and their 
beneficiaries for war-hazard injury, death, capture, or detention as required by the laws of the 
country in which the employees are working, or by the laws of the employee's native country, 
whichever offers greater benefits. If contract performance takes place in a country where there 
are no local workers' compensation laws, the contractor shall procure Defense Base Act 
insurance covering those local national and/or third country national employees pursuant to the 
contract between the Department of State and the Defense Base Act insurance broker. 

(d) Section 16 of the State Department Basic Authorities Act (22 U.S.C. 2680a), as amended, 
provides that the Defense Base Act shall not apply with respect to such contracts as the Secretary 
of State determines are contracts with persons employed to perform work for the Department of 
State on an intermittent basis for not more than 90 days in a calendar year. "Persons" includes 
individuals hired by companies under contract with the Department. The Procurement Executive 
has the authority to issue the waivers for these individuals. For those employees, the contractor 
shall provide workers' compensation coverage against the risk of work injury or death and 
assume liability toward the employees and their beneficiaries for war-hazard injury, death, 
capture, or detention. 

(e) The contractor agrees to insert a clause substantially the same as this one in all subcontracts. 
Subcontractors shall be required to insert a similar clause in any of their subcontracts. 

(f) Should the rates for DBA insurance coverage increase or decrease during the performance of 
this contract, the Department shall modify this contract accordingly. 

(g) The contractor shall demonstrate to the satisfaction of the contracting officer that the 
equitable adjustment as a result of the insurance increase or decrease does not include any 
reserve for such insurance. Adjustment shall not include any overhead, profit, general and 
administrative expenses, etc. 

(End of clause) 

652.229-71 PERSONAL PROPERTY DISPOSITION AT POSTS ABROAD (AUG 1999) 

Regulations at 22 CFR Part 136 require that U.S. Government employees and their families do 
not profit personally from sales or other transactions with persons who are not themselves 
entitled to exemption from import restrictions, duties, or taxes. Should the contractor experience 
importation or tax privileges in a foreign country because of its contractual relationship to the 
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United States Government, the contractor shall observe the requirements of 22 CFR Part 136 and 
all policies, rules, and procedures issued by the chief of mission in that foreign country. 

652.232-72 LIMITATION OF FUNDS (AUG 19991 

(a) Of the total price in Section B (or the "Prices" section), only the amount stated on 
the contract award document or subsequent modifications is now available for payment and 
obligated under this contract. It is anticipated that from time to time, additional funds will be 
obligated under the contract until the total price of the contract is obligated. 

(b) The Government is not obligated to pay or reimburse the contractor more than the 
amount obligated pursuant to this clause. The contractor agrees to perform the contract up to the 
point at which the total amount paid and payable by the Government (including amounts payable 
for subcontracts and settlement costs if this contract is terminated for convenience) approximates 
but does not exceed the total amount obligated. 

(c) (1) It is contemplated that funds now obligated under this contract will cover the 
work to be performed until September 30. 

(2) If the contractor considers the funds obligated under this contract to be 
insufficient to cover the work to be performed until that date, or another date 
agreed to by the parties, the contractor shall notify the contracting officer in 
writing and indicate the date on which it expects expended funds to approximate 
75 percent of the total amount obligated. The notice shall state the estimated 
amount of additional funds required to continue performance through the date 
specified in paragraph (c)(1) of this clause or another date agreed to by the 
parties. 

(3) If, after notification is provided pursuant to paragraph (c)(2) of this clause, 
additional funds are not obligated, or an earlier date than the date in paragraph 
(c)(1) of this clause is not agreed to, the contractor shall not be obligated to 
continue performance under this contract (including actions under the termination 
clause of this contract) beyond the funds obligated for contract performance. 

(d) When additional funds are obligated from time to time for continued performance 
of this contract, the contract shall be modified to increase the funds obligated and to indicate the 
period of performance for which funds are applicable. The contractor may notify the contracting 
officer as provided in paragraph (c)(2) of this clause regarding any additional funds obligated. 

(e) If the contractor incurs additional costs or is delayed in the performance of work 
under this contract, solely by reason of the Government's failure to obligate additional funds in 
amounts sufficient for the timely performance of this contract, an equitable adjustment may be 
made to the price, or time of delivery, or both. 

(f) This clause shall become inoperative upon obligation of funds sufficient to cover 
the full price stated in the contract, except for rights and obligations then existing under this 
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clause. 

(g) Nothing in this clause shall affect the Government's right to terminate the contract 
for convenience or default. 

652.237-72 OBSERVANCE OF LEGAL HOLIDAYS AND ADMINISTRATIVE 
LEAVE (APR2004 1 ) 

(a) The Department of State observes the following days as holidays: 

New Year's Day 

Martin Luther King's Birthday 

Washington's Birthday 

Memorial Day 

Independence Day 

Labor Day 

Columbus Day 

Veterans Day 

Thanksgiving Day 

Christmas Day 

Any other day designated by Federal law, Executive Order, or Presidential Proclamation. 

(b) When any such day falls on a Saturday or Sunday, the following Monday is observed. 
Observance of such days by Government personnel shall not be cause for additional period of 
performance or entitlement to compensation except as set forth in the contract. If the contractor's 
personnel work on a holiday, no form of holiday or other premium compensation will be 
reimbursed either as a direct or indirect cost, unless authorized pursuant to an overtime clause 
elsewhere in this contract. 

(c) When the Department of State grants administrative leave to its Government employees, 
assigned contractor personnel in Government facilities shall also be dismissed. However, the 
contractor agrees to continue to provide sufficient personnel to perform round-the-clock 
requirements of critical tasks already in operation or scheduled, and shall be guided by the 
instructions issued by the contracting officer or his/her duly authorized representative. 

(d) For fixed-price contracts, if services are not required or provided because the building is 
closed due to inclement weather, unanticipated holidays declared by the President, failure of 
Congress to appropriate funds, or similar reasons, deductions will be computed as follows: 

(1) The deduction rate in dollars per day will be equal to the per month contract price divided 
by 21 days per month. 

(2) The deduction rate in dollars per day will be multiplied by the number of days services are 
not required or provided. 
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(e) If administrative leave is granted to contractor personnel as a result of conditions stipulated 
in any "Excusable Delays" clause of this contract, it will be without loss to the contractor. The 
cost of salaries and wages to the contractor for the period of any such excused absence shall be a 
reimbursable item of direct cost hereunder for employees whose regular time is normally 
charged, and a reimbursable item of indirect cost for employees whose time is normally charged 
indirectly in accordance with the contractor's accounting policy. 
(End of clause) 

652.242- 73 AUTHORIZATION AND PERFORMANCE (AU G 1999^ Alternate I (Aug 1999) 

(a) The contractor warrants the following: 

( 1 ) That it has obtained authorization to operate and do business in the country or 
countries in which this contract will be performed, or will obtain such authorization before 
performance of this contract begins; 

(2) That it has obtained all necessary licenses and permits required to perform this 
contract, or will obtain such licenses and permits before performance of this contract begins; 

(3) That it shall comply fully with all laws, decrees, labor standards, and regulations 
of said country or countries during the performance of this contract. 

(b) If the party actually performing the work will be a subcontractor or joint venture 
partner, then such subcontractor or joint venture partner agrees to the requirements of paragraph 
(a) of this clause. 

652.243- 70 NOTICES (AUG 1999^ 

Any notice or request relating to this contract given by either party to the other shall be in 
writing. Said notice or request shall be mailed or delivered by hand to the other party at the 
address provided in the schedule of the contract. The contracting officer must make all 
modifications to the contract in writing. 

1.2. TRAVEL AND SUBSISTENCE COSTS 

The Government will reimburse the Contractor for travel and subsistence costs when 
the Government requires the Contractor's services outside the metropolitan areas described in 
this contract. All travel under this clause must be approved by the COR in advance. 

1.3 RIGHT OF FIRST REFUSAL OF EMPLOYMENT 

The Contractor shall give those guards under contract employment who are terminated 
as a result of a change in Contractors the right of first refusal for employment openings under 
this contract in positions for which they are qualified. 
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F.4 CONTRACT CHANGES 

1.4.1 TEMPORARY CHANGES . 

The COR may orally request changes on a temporary basis to meet revised security 
needs. These temporary changes shall not exceed the ceiling price in the contract. The 
Government will pay for these temporary changes at the rates stated in Section B for Additional 
or Emergency Services. The COR shall confirm each oral request in writing within 48 (forty- 
eight) hours of the oral request. If the Contractor has not received this written confirmation 
within 72 hours, the Contractor shall immediately notify the Contracting Officer. 

1.4.2 OTHER CHANGES. 

The changes in 1.4.1 above shall not result in changes to Exhibit A, because they are 
only temporary services. The Government will modify the contract (Exhibit A) for any non- 
temporary need for location changes. If the Contractor has reason to believe that it has been 
directed by the COR to perform work that is not a temporary change, the Contractor shall 
immediately notify the Contracting Officer in writing. 
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PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

SECTION J 

LIST OF ATTACHMENTS 

Exhibit A - GUARD POSTS AND SCHEDULE OF GUARD COVERAGE 

Exhibit B - AMERICAN EMBASSY/CONSULATE GUARD INSTRUCTIONS- 
GENERAL ORDERS AND POST ORDERS 

Exhibit C - QUALITY ASSURANCE AND SURVEILLANCE PLAN 

Exhibit D - CONTRACTOR FURNISHED MATERIALS 

Exhibit E - GOVERNMENT FURNISHED PROPERTY 

Exhibit F- HOLIDAYS 

Exhibit G - FIREARM QUALIFICATION STANDARDS 
Exhibit H - LANGUAGE SKILL LEVEL DESCRIPTIONS 
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